JOI'OBOP O®EPTHBI
0 peajiu3aluy TYPUCTCKOr0 MPOAYKTAa

WnauBunyaneHelid npeanpuHumarens [lamkoB Bamgum OpyapnoBud, MMEHYeMbI B JallbHEHIIEM
«TYPAT'EHT», neiicTByroIIuii Ha OCHOBAHMM CBHUIAETENLCTBA O peructpauuu MII, ¢ oaHO#l CTOpPOHBI, U
IOPUANYECKOE WM (PU3MYECKOe IUI0, MPOM3BOMSIINEE AaKIEeNT HACTOAIIeH odepThl, WMEHYEeMBId B
nansHeimeMm «3AKA3UYUKY peiicTByromumii OT CBOET0 UMEHHU U 10 MOPYUYCHHUIO JIUI, YbH UHTEPECHI IO
nproOpeTeH o yCIyT Ha 3aKkoHHOM ocHoBaHuM npeactasisieT 3AKA3UMK, ¢ npyroii cTopoHsl, a BMecTe
Y TI0 OTJIENBHOCTH MMeHyeMble CTOPOHBI, 3aKITFOUHIIN HACTOAIHI JJoroBOp 0 HIDKECIEAYIOMEM:

1. OFIIIME MMOJIOKEHU A
1.1. YcnoBus Hactosmiero [loroopa sisitores myommanoi odeproit TYPAI'EHTA neorpanndeHHOMY
KpYyry JHI, 3aWHTEPECOBAHHBIX B MPHOOPETEHHUH TYPUCTCKOTO NPOAYKTa. TYPHUCTCKHA NPOIYKT
¢dopmupyetcs TypomeparopoM, IaHHBIE O KOTOPOM OTPa)XarOTCs B NMUChbME, HANpPaBIsIeMOM C caiita
TYPATEHTA aBromatndecku. [lomyanTs monpo6Hyto HH(POpPMALIHIO O TypoIepaTope MOXHO, Ha)kKaB Ha
aKTHBHYIO CChUIKY B mnucbMe. Hacrosmmii JloroBop mpencTaBieH B HEU3MEHEHHOM BHAE B CETU
Wurepner o aapecy: http://www.bankturov.ru/
1.2. lTonabIM 1 6€30TOBOPOYHBIM akIenToM Hactosmero JJoroBopa npusHaercs cornacue 3SAKAZUNMKA
3aKJIIOYUTh TaKOW JOTOBOP, BBIPAKEHHOE IIyTEM COBEPIUCHMS KOHKJIIOJEHTHBIX ACWCTBHH IO OILjIaTe
3AKA3YMKOM komruiekca TYPUCTCKUX YCIIYT, MOJ0OPaHHBIX U 3aKa3aHHBIX UM B «ON-line» pexxume Ha
caiite http://www.bankturov.ru u mnonyuenne TYPATEHTOM neHEXHBIX CPEACTB B CYET OIUIATHI
TYpHCTCKOro mponykra. Ecim 3aka3uuk He corjaceH ¢ KaKUM-IMOO ITyHKTOM JaHHOTO IO0roBOpa,
TYPATEHT pexkoMeHAyeT OTKa3aThCs OT UCIIOJIb30BAHUS YCIIYT.
1.3. B cootBercTBHM ¢ HOpMamMu ctaTtbu 433 I'paxpanckoro koxekca Poccuiickoit @epepanuu orosop
nmpu3HaeTcs 3akiroueHHbIM B MoMeHT monmydeHus TYPATEHTOM ot 3AKA3YUKA aknenra odeptsr.
[Ipunatre HacTosmiei mydmuanoit odeptsl U ee akment 3AKA3UMKOM nopoxknaer 00sS3aHHOCTD IS
Cropon nucnonHeHus [JloroBopa He3aBUCHUMO OT ero noanucanus CTopoHaMu.
1.4. Axnent 3AKA3YMKOM Hacrosiero JJoroBopa IMOATBEPKIACT O3HAKOMIICHHUE U COTJIACHE
3AKA3UMKA co BcemH ero yCIOBHSIMH.
1.5. TepmuHbI, ucionb3yeMble B JaHHOM JloroBope, a MMEHHO: TyparcHT, TYpOINeparop, TypUCTCKUN
MPOAYKT, 3aKa34MK, TypHCT, aMATKa TypHCTa, YapTEePHBIH peiic, (GaKkTHUeCKH MOHECEHHBIC PacXoJbl U
Jp. IPUMEHSIOTCA B 3HAU€HUH, YCTaHOBIEHHOM D3 «O0 0CHOBaX TYPHUCTCKOH J1esTeIbHOCTH B PDy.

2. IPEJIMET JOI'OBOPA
2.1. 3AKA3YUK ocymectBiser mnondop typucrckoro mnpoxykra Ha caidte TYPAIEHTA
http://www.bankturov.ru camoctosiTesibHO, ¢ MOMOIIBIO €AMHOTO KOJUI-IIEHTPA WA Yepe3 CICIHAIUCTOB
no npoaaxam, a TYPAT'EHT 3a Bosnarpaxaenue okassiBaeT 3AKA3UMKY ycayru, HanpaBieHHbIe Ha
nogoop, OpOHHMpPOBaHME, OMJIATy TYPHCTCKOI'O NMPOAYKTA W/WIM TypucTHdeckux yciyr Typomeparopy, a
TaKKe HampasisieT Ha 31eKTpoHHY nmouTy 3AKA3UMKY nokyMeHTEI Ha TYpUCTCKHI NMPOILYKT ITOCIE
nojiyuyeHus: ux ot Typomepatopa (masiee no tekcry - Ycuyru). 3AKA3UUK o0s3yercst omnatuth
CTOUMOCTbH TYPUCTCKOTO MTPOAYKTA, COTJIACHO BBICTABIICHHOTO CUETa.
2.2. Typuctuueckuil mpoaykT (GopMupyeT Typomeparop, KOTOPBIH SABISETCS JULOM (MCIOIHHUTEIIEM),
obecneunBaromum okazanue 3JAKA3UMKY Bcex ycmyr, BXOASIIUX B TyPUCTCKUI MPOAYKT M HECYIIUM
nepen 3AKA3UMKOM oTBeTCTBEHHOCTh 32 HEOKa3aHUE WM HEHaJUIeKallee OKa3aHHe YCIyT, BXOISIINX
B TYPUCTCKHH MPOAYKT, HE3ABHCUMO OT TOI'O, KEM JOJDKHBI OBUIM OKa3bIBaThCS MJIM OKa3bIBAJIUCH 3TH
yciyru. TypareHT He sSBIseTCsl arperaropoM TOBapoOB U YCIYT.
2.3. Wudopmaiuss o MOTPEOUTENBCKUX CBOMCTBAX TYPHCTCKOTO MPOAYyKTa M 0Omas IieHa YCiyr
yCTaHABJIMBAIOTCS B cooTBeTcTBUH ¢ 3akazom 3AKA3UMKA, mpousBereHHOM B «ON-line» pexxnme Ha
caiite http://www.bankturov.ru u ¢pukcupyercs B mucre GpOHUPOBAHMUSL.
2.4. YcnoBus TYypHCTCKOTO TPOAYKTA, YKa3aHHBIC B JIMCTe OPOHHMPOBAHHSA, MOJUICKAT 00sS3aTEIHLHOMY
TMONTBEPXKIACHUIO €O CTOpoHBI Typomeparopa. B cimydae HEBO3MOXXHOCTH TOATBEPXKIEHHUS Typa Ha
yka3aHHbIX B HeM ycnoBusix, TYPAI'EHT mpemnaraer 3AKA3UYHKY anbTepHaTHBHBIE BapHAHTHI, BBIOOD
KOTOPBIX MJIM OTKa3 OT KOTOPBIX (PUKCUPYETCS MUCHMEHHO.
2.5. 3AKA3UYUK o06s3yercs omnatute Ycinyru TYPATEHTA w wucmonb3oBaTh WX TOJBKO
UCKIIIOYUTEIBHO B JIMYHBIX, CEMEHHBIX WJIM WHBIX LEJISAX, HE CBA3aHHBIX C OCYILECTBICHHUEM
MPEITPUHUMATENBCKOMN AESTEIbHOCTH.
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3. CTOUMOCTH YCJYT U MMOPAJOK OCYIIECTBJIEHUS IUIATEXKEH
3.1. CroumMocTh TYpPHUCTCKOIO MpPOIYKTa, yKa3aHHas Ha caiite B cetm WHTepHeT 1o aapecy
http://www.bankturov.ru/, HOCUT IpeIBapUTEIbHBIN XapakTep. B ¢Bsi3u ¢ TeM, uyto TypareHT HEe y4acTBYeT
B (hOPMHUPOBAHUHN TYPUCTCKOTO INPOAYKTA, AKTYalbHOCTh LIE€HBI NPOBEPSETCS COTPYAHUKOM TypareHta
HETOCPEACTBEHHO TMepea OpoHupoBanueM. IlpaBo 3akazumka/Typucrta Ha monydeHue HHGOpMAIMU O
CTOMMOCTH TYPHCTCKOTO TIPOAYKTa OOECIEYMBACTCS B MOMEHT OpDOHUPOBAHUS H MOATBEPIKICHUS
TyponepaTopoM KOHKPETHOT'O 3aMHTEpecoBaBIIero 3aka3uuka/TypucTa TypucTCKOro NpoayKTa.
3.2. CTOUMOCTh TYPHCTCKOTO TPOAYKTA ycTaHaBiMBaeTcsi TyporepaTopoM M BKIIOYAET B ceOs CymMmy
are"rckoro Bo3HarpaxaeHus TYPATEHTA.
3.3. TTonmHas CTOMMOCTH TYPUCTCKOTO MPOAYKTa, BKItovast BosHarpaxaenue TYPATEHTA, onpenensiercs
B pyoOnsix u ykaseiBaercs B 3akaze 3AKA3ZUUKA (mct OpoHMpOBaHUS), SBISIFOMIETOCS HEOTHEMIIEMON
YaCThIO HACTOSIIETO JOrOBOPA.
3.4. TYPATEHT npuctynaer Kk OpOHUPOBAHUIO TYPUCTCKOTO MpoaykTa y TypomnepaTopa mocjie Toro, Kak
3AKA3UYHMK mnpomsBener omiaTy TypHUCTCKOTO TPOIYKTa TOCPEICTBOM OAaHKOBCKOW KapThl Ha caiite
http://www.bankturov.ru. u nenexssie cpeactBa noctynar Ha pacuétHblii cuér TYPAT'EHTA.
3.5. Omnara ycnyr 3AKA3UYHMKOM o3HayaeT ero corjiacie C YCJIOBHSMH TYpHUCTCKOTO IMPOAYKTa H
nojoxxeHusiMu Jforosopa.
3.6. B cimyuae ne moarBepxkaeHus TyponepatopoM BeiOpanHOoro 3AKA3UYNKOM TypHCTCKOTO TPOAYKTA,
OIUTaYEHHBIC 32 TYPUCTCKUU MPOAYKT JACHEKHBIE cpefcTBa mojiexar Bo3Bpary 3AKA3UMKY B momHoM
o0BéMe.
3.7. CTOUMOCTh TYPHUCTCKOTO TMPOAYKTa W/WIH TYPUCTCKHX YCIYT TIOCTEe WX OpOHHPOBAHHS W OIUIATHI
MOXeT OBITh MEepecMOTpeHa B cllydae, eciii Typomepatop B CBS3HM C HENPEIBHICHHBIM pPOCTOM
TPAHCIOPTHBIX TapI/I(i)OB, BBCJI HOBBIC LICHBI, B TOM YUCJIC, B C/JIy4a€ PE3KOIro IOBBIIICHUA KypCa BaJIIOThHI
(6onee 3%). B nanHoM cityyae IpOM3BOAMTCS MEPEPACUET CTOMMOCTH TYPUCTCKOTO MPOAYKTa C JOILIATON
3AKA3UYMKOM pazuune! B neHe. Eciau 3aka3uuk He MPUHUMAET HOBYIO CTOMMOCTB, TO OH HMEET MpPaBo
PaCTOPTHYTH I[OFOBOp B CBA3HU C CYHICCTBCHHBIM U3MCHCHUEM O6CTO$[T€JII)CTB, M3 KOTOPBIX OH UCXOAWJI IpU
ero 3akmoueHud. [Ipu 3Tom 3akazurKy BO3BpalarOTCs IEHEKHBIC CPEICTBA, BHECEHHBIE B CUET OIUIATHI
TypucTckux yciayr. Bompoc o ¢dakTHuecku MOHECEHHBIX pacxo/lax B TaKUX CIydasX OTHOCHUTCS K
komnereHuuu Typoneparopa.

4. AHOOPMUPOBAHMUE 3AKA3YUKA OB YCIIYT'AX

4.1 TYPATEHT o0s3yercs mnpenoctaButh 3AKA3UMKY  unbopmanuio, MOperycMOTPEHHYHO
3aKoHoAaTenabcTBOM P®D, B ToM uncne, cratbsimu 10, 14 denepanbHoro 3akona Ne 132-@3 ot 24.11.1996
roga «O0 ocHOBax TypHCTCKOH aestensHOCTH B Poccuiickoit denepaunn» u [IpaBunamu okazaHus yciryr
M0 pealn3arii TYpUCTCKOTO mpoaykra No 452, yTBEpKIEHHBIMH TIOCTaHOBIeHUEM [IpaBuTeInCTBA
Poccuiickoit deneparuu ot 18 ntonst 2007 rona.

4.2 Undpopmanus npenocrasisercss 3AKA3UMUKY B ¢opme namsarok, nHpopmanuy, pa3MeLIeHHOW Ha
caiite http://www.bankturov.ru, caiite Typomneparopa, uHTepHET Katanorax TypornepatopoB ¢ KOTOPHIMH
3AKA3UYHMK o006s13aH 03HAaKOMHUTHCS, a TaKKe MUCHbMEHHBIX HHCTPYKIMH, Bpydaembix 3AKA3ZUUKY
BMECTE C KOMIUIEKTOM JIOKYMEHTOB.

5. ITPABA U OBAI3AHHOCTH CTOPOH

5.1. 3AKA3YHUK umeeT npaBo Ha:

- HEOOXOIUMYIO M JJOCTOBEPHYIO HH(POPMALIHIO [0 TYPUCTCKOMY MPOIYKTY;

- TOJIlydyeHHE IO 3alpocy KONHMM CBUAETEIILCTBA O BHECEHHMHM CBEICHUH O TypolepaTope, KOTOPBIH
HETOCPE/ICTBEHHO O00ecleYnBaeT OKa3aHHE YCIYr M0 pealn3aliil TYPUCTCKOTO MPOAYKTA, B EIUHBIHA
(benepanbHBIA peecTp TyponepaTopoB;

- cB00OOly MepeaBIKEHHS, CBOOOAHBIM JOCTYH K TYPUCTCKHM pecypcaM € y4YeTOM IPHHSATBHIX B CTpaHe
(MecTe) BpeMeHHOTO MPeObIBaHNS OTPAHUIUTEIHHBIX MED;

- obecriedeHre JTMYHOW 0E301MaCHOCTH, CBOMX MOTPEOUTENBCKHUX MPAB U COXPAHHOCTH CBOETO UMYIIECTBA,
OecIpernsITCTBEHHOE MMOJyYeHNEe HEOTIOKHON MEIUIIMHCKOM MOMOIIIH;

- obecrieueHne YKCTPEHHOM TTOMOIIY 32 CYET CPEJICTB pe3epBHOTO (oHIa 00beIMHEHUS TYPOIIEPaTOPOB B
chepe BbIE3HOIO TypHU3Ma;

- Bo3MellleHHe YOBITKOB B CIIy4ae HEBBIIIOJIHEHUs yclioBUH JloroBopa o peanus3anny TYPUCTCKOTO IPOIYKTa
UCIIOJIHUTENIEM WM CYLIECTBEHHOTO HapylleHus ycioBuil JloroBopa B mHOpsAKe, yCTaHOBIEHHOM
3aKoHoJaTeNnbCTBOM Pocculickoii @enepanuu;
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- COACHCTBHE OPraHOB BIACTH (OPraHOB MECTHOTO CaMOYIIPABJICHHsI) CTpaHbl (MecTa) BPEMEHHOTO
npeObIBaHMS B IOyYEHUH PAaBOBOM U MHBIX BHIOB HEOTJIOKHON MTOMOIIIY;

- OeCIIPEIATCTBEHHBII JOCTYI K CPENICTBAM CBSI3H;

- OKa3aHHe 3KCTPEHHON IOMOIIY CO CTOPOHBI 00BbEIUHEHUH TypOIIepaTopoB B c(hepe BBIE3HOTO TypH3Ma;

- oNTyyeHrne UHPOPMaIH 0 BO3MOKHOCTH JOOPOBOJILHO 3aCTPaxoBaTh PUCKH, CBSI3aHHBIC C COBEPILICHUEM
MYTEIIECTBUS W HE MOKphIBacMble (DUHAHCOBBIM OOEClieYeHHMEM OTBETCTBEHHOCTH TypOIlepaTopa, B TOM
YHCcIIe B CBA3M C HEHAJIC)KAIIUM HCIIOJIHEHUEM TYPOIIEpaTOpOM 00S3aTENIbCTB [0 JOTOBOPY O Pealn3aluu
TYPUCTCKOT'O MIPOLYKTa

- MpaBO OTKa3aThCS OT HCIONHEHHs1 JloroBopa, BO3MECTHB HCIIONHHUTENIO (PAKTUYECKH MOHECCHHBIE
pacxoipl, CBA3aHHbBIE C UCTIOJHEHNEM 0053aTesIbCTB 110 JloroBopy.

- B CiIy4ae BO3HUKHOBeHH: oOs3aHHOCTH Bo3MmecTuTh 3AKA3UUKY peanpHblil yiepO, BO3HUKIIHI B
pe3yibTaTe HEMCIOIHEHHUS WM HEeHAJIekKAIero UCTIONHEHUST TYpOIIepaTopoM 00s3aTeNILCTB MO JIO0TOBODY,
€CIIM 3TO SIBJISIETCS CYIIECTBEHHBIM HApyIICHHEM YCJIOBUH Takoro JOroBOpa, OOpaTUThCS C MHCBMEHHBIM
TpeOOBaHHMEM O BHIJIATE CTPAXOBOIO BO3MELICHMS 110 JOTOBOPY CTPaxOBaHUSI OTBETCTBEHHOCTH
TyporepaTopa HEMOCPEACTBEHHO K OpraHW3alud, MpeJOCTaBHBLICH Typomeparopy (UHAHCOBOE
obecrieyeHue.

- 3AKA3YMUK BnpaBe BHOCHUTH H3MEHEHHS B 3aBKY, PH 3TOM:

a) B ClIy4yae BHECEHMS H3MEHCHHH [0 MOMEHTA IOATBep:;KIeHUs 3a0POHUPOBAHHOI 3asgBKHU
pelaKTHpoBaHUE (BHECEHHE W3MEHEHWH) 3asBKH 1O (aMHIIMSIM TypUCTOB, MACTIOPTHBIM JaHHBIM, CPOKaM
Typa, OTEJI0, aBHaIlepeNeTy NPOU3BOANTCS Oe3 mTpadHbIX CAaHKLUUI co cTOpoHB! Typomneparopa;

0) B ciydae BHeceHHs wu3MeHeHHMH macnopTHBEIX HaHHBIX 3AKA3UMKA w/wnm WHBIX TypHCTOB,
YYacTBYIOIIMX B TYPUCTCKOW TO€3/IKe, IOcje NOATBEP:KAeHUs 3afABKH, pPEIAKTUPOBAHUE 3asiBKU
IPOU3BOAUTCS B COOTBETCTBHUH ¢ TapudaMu, ycTaHOBJAeHHbIMH TyponepaTopom.

B) m3meHeHue mo mHummatue 3AKA3UMKA ycrmoBuii TypHCTCKOTO MPOAYKTa, Kak TO: 3aMeHa TYPHCTa,
M3MEHEHHE CPOKOB Typa, 3aMEHa OTeJId M Mpoyee SBIAETCS CYIIECTBEHHBIM U3MEHEHHUEM, B CBS3U C YEM, B
paHee MOATBEpPKIEHHYIO TypomepaTopoM 3asBKY BHOCATCS H3MEHEHHs Ha OCHOBAHHWU MHUCHBMEHHOTO
sasBieHus1 oT 3AKA3UUKA c oraecennem Ha cu€t 3AKA3UMKA ¢daxkTrueckun MOHECEHHBIX PacXoOoB,
CBSI3aHHBIX C BHECCHUEM TAaKUX U3MEHEHUH.

- B CIy4yae HEBO3MOXHOCTH HCIIOJIHEHHUS, HEUCIIOJHEHUs WM HEHAJJIekKaIIero HCIOJHEHUS
TyponeparopoMm 0053aTeNbCTB MO OTOBOPY O pealu3aluyd TYpPUCTCKOro mnponykra, KinueHT Bmpase
o0paTHThCS 3a OKa3zaHWEM OKCTpeHHON mnomomu B Accomumanmio «Typmomomsy. [lom sxcTpeHHOM
MOMOIIBbIO TOHUMAIOTCS JEHCTBHMSI 110 OpraHU3alll »dBaKyalli TypUCTa W3 CTpPaHbBl BPEMEHHOTO
npeOpiBaHug (B TOM YHCIIE OIUIaTa YCIyr IO TEpeBO3Ke M (WJIM) pa3MEIIeHHI0) B COOTBETCTBUHU C
®DenepanbHeiM 3aK0HOM OT 24.11.1996 1. Ne 132-P3 «O0 ocHOBax TypUCTCKOH nesiTenbHOCTH B PDy»). K
Accommanuu «Typrnomorp» mepexoauT NpuHaaiexamee Typorneparopy mnpaBo TpeOOBaHMS O BBIILIATE
CTPaxOBOT0 BO3MEILEHHUS IO JOTOBOPY CTPaXxOBaHUS OTBETCTBEHHOCTH TypoOIepaTopa K CTPAaXOBIIUKY B
paMKax CyMMBI pacxoJoB, MOoHeCeHHBIX Acconmanueid «TyprnoMomiby» Ha OKa3zaHHE SKCTPEHHOH MOMOLIH
TYPHCTY.

Konraktaple qanasie Accoruanuu « TyproMonby:

Anpec: 101000, r. Mocksa, yi. MscHurkas, 1om 47

Tenedon: +7 (499) 678-12-03

AJipec 3J7IeKTpOHHOM MOYTHI: secretary@tourpom.ru

WHTepHeT-caiT: Www.tourpom.ru

- 3AKA3UYHK, B ciryuae BO3HUKHOBEHHSI OOCTOSITENIBLCTB, YKa3aHHBIX B cTaThe 17.4 denepaibHOrO 3aKOHa
"O6 ocHOBax TypHCTCKOW AesrenbHOCTH B Poccuiickoit denepaunu'", MoxeT 00paTUTHCS C MUCHBMEHHBIM
TpeOOBaHMEM O BBIIJIATE CTPAXOBOTO BO3MEIICHUS 110 JOTOBOPY CTPaxOBaHHWS OTBETCTBEHHOCTH
TypornepaTopa Wi 00 yIulaTe AEHEKHOW CyMMBl 1O OaHKOBCKOW TapaHTHM HEMOCPEACTBEHHO K
OpraHu3alyy, IpeI0CTaBUBILEH TypoIepaTopy JOTOBOP CTPaXOBaHUSI OTBETCTBEHHOCTH TypoOIlepaTopa Uil
0aHKOBCKYIO TapaHTHIO (€CIM B COOTBETCTBHH C JOTOBOPOM, 3aKIIOYEHHBIM MEXIY TypOIepaTopoM H
TypareHToM, TYpareHTy TMOpy4YaeTcss OT CBOEro WMEHH pEeaJN30BBIBATh TYPUCTCKUM TMPOAYKT,
c(hOopMHPOBAaHHBII TypONIEpaTOpPOM) IIPH BOZHUKHOBEHHH CTPAXOBOT'O CIIy4asl.

5.2. 3AKA3YMUK obsi3an:

5.2.1. mpousBecTH OIUIATY CTOMMOCTH TYPHCTCKOTO NMPOAYKTAa HAa OCHOBAaHMU BBICTABJICHHOTO CU€Ta B
COOTBETCTBHM C yCJIOBUsIMH JlOroBOpa CBOEBpPEMEHHO W B MOJHOM oObeMe. OOs3aHHOCTH CUMTAETCS
WCITOJTHEHHON C MOMEHTA 3a4MCIICHUS ICHSKHBIX cpeacTB Ha cueT TYPAT'EHTA.

5.2.2. mpenocraButb TYPAT'EHTY nonnyo u goctoBepHy0 MH(GOpPMALHIO, B TOM YUCIIE, KOHTAKTHBIN
TeneOH M afpec DIEKTPOHHOW MOYTHI AJISI CBA3M M HANPABICHUS HEOOXOIMMBIX JAOKYMEHTOB, JUIS
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oKazaHMs ycayr no JloroBopy, a Takxke JEHCTBUTENIbHBIE JOKYMEHTHl B OTHOIIEHUM ce0sl U APYyrux
TYpHUCTOB.
5.2.3. nmoectu gm0 ceenenuss TYPATEHTA wundopmanmio 00 00CTOSTENBCTBAX, MPEMSITCTBYHOIINX
COBEPILECHMIO IIyTEIIECTBUS, K KOTOPBIM, B TOM YHCJ€, HO HE TOIBKO, OTHOCSTCS:
® Pa3NTUYHOrO poja 3a00NieBaHMsI TYpUCTa U CBS3aHHBIE C HUMHM MEIUIIMHCKUE MPOTUBOIIOKAa3aHUs (B
TOM 4YHCJE€ NPUMEHUTENBHO K pa3HbIM BHJAM MEPEIBM)KEHHS, CMEHE KIMMaTHYeCKUX YCIOBUH,
0COOEHHOCTSIM HallMOHAIBHOW KyXHH, IPUMEHEHHIO JIEKAPCTBEHHBIX CPEICTB U T.I1.);
® UMEBIIME MECTO B IPOIIJIOM KOH(JIMKTHBIE CHUTYyallUH C IOCYJapCTBEHHBIMH OpraHaMH, B TOM
qlucie, 3anpeT Ha Bbe3 B ONPeeIEHHOE TOCYJapCTBO UIIH B TPYIIILY CTPaH;
® orpaHWYEHUS Ha MpaBo Bbie3na u3 PO, Hanoxennble enepanbHON cy)00# CyIe0HBIX PUCTABOB-
WCIIOJIHUTENIEH, MIIM HHBIMH KOMIIETEHTHBIMU OpraHaMy;
® HHOCTpPaHHOE I'PaXJTaHCTBO TYpPHUCTA, YCTAHOBJICHHBIM BU30BBIN PEXUM MEXIY CTPaHOH BbIE3Na U
CTPaHOM, Irpa’TaHUHOM KOTOPOW SIBISIETCS TYPHUCT, B CIydae €ClIM OH HE SABIAETCS TpakIaHUHOM
Poccuiickuit @eaeparuuy;
® HEeoOXOOUMOCTD IMOJYYEHHUS] TYPUCTOM CIIEHUANbHBIX Pa3peIleHH WM COTJIACOBAaHHN OT TPETHUX
T WM KOMIETEHTHBIX OpPraHOB, B TOM 4YHCIE: HaJM4YUe CTHUKEpa/TiedaTH/IITaMna B MaclopTe
WHOCTPAHHOTO TPaXKIAHWHA, TTO3BOJISTIONIETO €My BBIE3JI/TIepeceueHre TpaHullsl U3 Poccuiickoit
Oenepanyy, corinacus Ha BbIe3[ peOCHKA 3a TPaHUILY, NOJIyYeHHS PEOCHKOM COOCTBEHHOTO
3arpaHmacnopra, BOMCaHUs peOCEHKa B 3arpaHNaciopT pOAWTeNs, BKiIeuBaHue QoTorpadun
peOeHKa B MAacHoOpT POIUTENS, pa3pellieHns] Ha BBIBO3 OPYXKHS, pa3pelIeHus] Ha BbIBO3 KHBOTHOTO,
paspelIeHus Ha BBIBO3 XYA0KECTBECHHBIX LIGHHOCTEN M MPOYUX Pa3peleHUii U COrTIaCOBaHUM.
® B030YXKICHHOE HCIOJHUTEIbHOE MPOU3BOJACTBO B OTHOIICHHM 3aKa3uhKa WM KOro-TMOo U3
TYPHCTOB.
5.24. B cny4ae mpuoOpeTeHHs] TYPHUCTKOTO NPOAYKTa B CTpaHy ¢ BH30BBIM pexumoMm, 3AKA3UYUK
00s3yetcst coodmuts TYPATEHTY undopmanuio o Aatre MOCICIHEr0 MOCCUICHHS TaKOW CTpaHbl, €CIH
TaKOBOE UMEJIO MECTO.
5.2.5.3AKA3YUK o00s3an o3HakomutThess co Bceil mpenocraBieHHOH TYPAI'EHTOM wunbopmarmeit o
MPEICTOSILEM MyTEIECTBUU B IOJHOM 00BbEMe, C YCIOBUAMU aHHYJISLUH 3aBKH U IITPa(QHBIMU CAaHKLIUSMH,
MPeIyCMOTPEHHBIMA JIOTOBOPOM MEXIY TYpareHTOM U TYpOIEpaTopoM, C YCIOBHUSIMH HAaCTOALIETO
HoroBopa, ¢ wuHpopMammerd O TYpUCTCKOM NPOAYKTE, MaMATKOH TypHcTa 1O CTpaHe, a TaKke C
PEKOMEHAAIMSIMA M HHCTPYKLUHMSIMM IO HNPEACTOALIEMY IyTEIIECTBHIO, pPa3MEIIEHHBIMH Ha caiTe
TyponepaTtopa, a TaKke JOBECTH 3Ty HH(GOpPMAIMIO [0 CBEJICHHS TYpPUCTOB, YKa3aHHBIX B JIUCTE
OpOHUPOBAHMSL.
5.2.6. 3a 2-3 gHs 10 Hayana MyTEIIECTBHA, HO HE MO3/HEE YeM 3a 24 yaca [0 Havaja IyTelecTBUs (a B
ciryyae, ecnu JloroBop 3akirouéH 3a 24 yaca 10 Havana MyTEIIECTBHSA, TO B JIeHb 3aKitodeHus JJorosopa)
3AKA3UUK 06s3aH 10 pakTy MonydeHust IPOBEPUTh TOIyYEHHBIE JOKYMEHTBI JJIsi COBEPILCHHS MTOE3IKN
U 110 3NIeKTpoHHOM noute yBeaoMuTs TYPAI'EHTA o nony4yenun.
- CBOEBPEMEHHO, He MO3/1Hee YeM 3a 3 (TpH) Jaca, a B Cilyyasix BbIIETa U3 APYrOro ropoja, He MEHEee YeM 3a
24 gaca, 10 yCTAaHOBJIEHHOTO BPEMEHHU BBUIETA, TIPUOBITH B a3pOINOPT BBUIETA/MIPUIETA, UMes TIpH cede Bce
HEOOXOIUMBIE JUIsl COBEPIICHUS IMyTEHISCTBHS OPUTHHAIIBI IOKYMEHTOB.
5.2.7. B ciayuae npunstusi 3AKA3UMKOM pemniennst 0 BbUIETE U3 adpoIopTa APYroro ropoja, y4uThIBas
(akT BO3MOXXHOTO MEpPEeHOCa BbUIeTa Ha Oojiee panHee Bpems/neHb, 3SAKA3YUK oco3Haér v npuHUMaeT
Ha ceOsl Bce PHCKU, CBSI3aHHBIC C OTUM pElICHUEM, B TOM YHUCIle, HEOOXOAUMOCTh A00paThcsi B adpOmopT
CaMOCTOSITEIbHO, HE MEHee 4eM 3a 24 yaca 10 IJIaHUPYEMOI'0 BPEMEHHU BbUIETA. TPaHCIOPTHBIE PacXObl,
CBSI3aHHBIE C OPOTOHM OT MecTa HPOKUBAHMS TYpHCTa M JI0 adpoIopTa BhUIETa/ C a3poropra Mmpwiéra a0
MecTa TPOXKUBAaHUS TypUCTa HE BXOIAT B COCTaB TYPHUCTCKOTO TMPOAYKTA U SBISIOTCS AOMOTHUTEILHBIMU
pacxoiaMy TypHCTa B CBSI3U C IPUHATHEM PELIEHUS O BBIJIETE U3 a3pONOPTa APYroro roposa.
5.2.8. B CBSI3U C TeM, YTO PEUCHl YapTepHbIE W B IMOJETHOW MpOrpaMMe MOTYT MPOU30UTH H3MEHEHUS
(M3MeHeHne AaThl, BPEMEHHU OTIIPABIICHUS YapTepPHBIX PEHCOB, HOMEpa peiica, a3poropTra BhUIIETA, 3aMEHa
6opTa), yunuThIBasg HAJMYWE PUCKAa HECBOEBPEMEHHOTO INpeaocTaBiieHus 1yporeparopoM nHboOpMauu o0
W3MEHEHWH NOJETHOW MNpPOTrpaMMBl, a TaKkkKe B CIy4ae HECBOEBPEMEHHOTO IOJNyYeHHS HH(POpMauuu
3AKA3UMKOM ot TYPATEHTA 06 u3MeHeHHH MONETHOM MPOrpaMMsbl (HE MPOUYTCHHE/HECBOCBPEMEHHOE
npourenne 3AKA3UYUKOM asnextponnoro mucema or TYPAI'EHTA, HeoTBedeHHBIN 3BOHOK W TIp.)
3AKA3YUK obs3yercs caMOCTOSTEIBHO YTOUHSATH B a3pOIOPTY, HA CaliTe aBUAIePEBO3UYHKa, YKa3aHHOTO B
MapUIpyTHON KBUTAHIUH, HH(POPMAIHIO MO BBUIETY YapTEPHOTO peiica.
5.2.9. B ciyuae cosepmieHus: noe3nakn 3AKA3ZUMKOM/TypucToM ¢ HECOBEpPIICHHOJETHUM PEOEHKOM,
poautenem kotoporo 3AKA3ZUYUK/Typucr He sBuserca, 3AKA3UUK/Typuct 006s3an umers mpu cebde
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OpUTHHAJ HOTApHAJIBFHO 3aBEPEHHOTO COTJacHsi OT 000MX poAWTENel HEeCOBEPIIEHHOJETHEro peOEHKa Ha
copepmierne mnoe3gku ¢ 3AKA3UMKOM/Typuctom, a Takke CBHIECTEIBCTBO O POXICHUM Ha
HECOBEPIIICHHOJIETHETO TypHCTa (B CIydae COBEPIICHHS IOE3IKH HECOBEPIICHHOJIETHHUM TYPHCTOM TIO
tepputopun PO mmbo B cTpaHy, He TpeOYyMOIIyI0 HAIWYHE 3arpaHUYHOTO MACIopTa HpU BbBe3ne) Jubo
CBUIIETENILCTBO O POXKICHUM HA HECOBEPIICHHOJETHErO TypHCTa M 3arpaHWYHbId MacmnopT (B ciydae
COBEpILUECHHS MMOE3IKH HECOBEPIICHHOJIETHUM TypHCTOM B CTpaHy, TPeOYIOUIyI0 HAJIMYHME 3arpPaHHYHOTO
MacIopra IpH BBE3JIE).

5.2.10. mpenoctaButs TYPATEHTY nelicTBUTENBbHYI0 KOHTaKTHYH WH(GOpMANUIO (aapec, KOHTAKTHBIH
TeJaeOH U AIEKTPOHHAsS TouTa) Juist onepatuBHOM cBsi3u ¢ 3SAKAZYNKOM B 3KCTPEHHBIX U HEOOXOIUMBIX
crydasx. B cmydae HempemocTaBIeHHS/TIPENOCTaBICHHS] HEIOCTOBEPHONH KOHTAaKTHOW wWH(popManuu
3AKA3YMKOM TYPATEHTY, TYPATEHT ocBoboxmaercs ot orBerctBeHHOCTH niepen SAKA3UMKOM
3a HelpenocTaBlIeHUEe HHPOPMAIHH.

5.2.11. ¢caMOCTOATEIILHO KOHTPOJIMPOBATh CPOK JCHCTBUS OOIIErPaKIAHCKOTO 3arpaHUYHOrO TMacropTa
(cpok meiicTBUS NOMKEH OKAaHYMBATHCS HE paHee, YeM depe3 6 MeCAIeB Iociie BO3BPAIIEHUs U3 TYPUCTCKON
MOE3IKW WJIM C MOMEHTa OKOHYaHHMsI CpPOKa ACWCTBHS BH3bI, BH30BOW MAapKH), HaJUYWE IOATHUCEH,
MeYaTel/ITaMIoB/CTUKEPOB, YHUCTBIX CTPAaHHWI B 3arpaHUYHOM HAcIopTe Ui 3ampaliiBaeMOW BH3HI,
OTCJIEKMBATh M OCYIIECTBISTH MPOUYNe (POPMATLHOCTH, HEOOXOIUMBIE /ISl BBIE3/1a 32 TPAHHUILY.

5.2.12. B cmydae coBepiieHus Typa B cTpaHy ¢ BH30BEIM pexumoM, 3JAKA3ZUHUK camocTosiTeJbHO
3aHUMAETCs] BOIPOCOM CBOEBPEMEHHOTO MOJyYSHHUsI BU3bI, B TOM YHUCIIe cOOPOM U TMoAadeil HeoOXOIMMbIX
JOKYMEHTOB B TOCOJIBCTBO/KOHCYNBCTBO. l[Ipm nHeoOxommmoctn 3AKA3UMK BmpaBe obOpaTtutbes 3a
MOJTyYeHHEeM YCIyTH BH30BOM TMOANEP)KKH, 3almpoc Ha KOTOpyH OyJeT HampasiieH [yporepaTopy
TYPATI'EHTOM Ha ocHOBaHHUH 3ampoca TypuCTa.

5.2.13. B cnyuae, ecaiu 3AKASYNK/Typuct siBasieTcsl TPaskIaHMHOM HHOCTPAHHOIO TOCYIAPCTBA, B
[EeSIX HWCKIIOYEHUS BO3MOXKHBIX TPOOJIeM TpH MPOXOKISHUH IOTPAHUYHOTO/TaMOXXEHHOTO KOHTPOJI,
3akaszuuk/Typucr o0sf3yercs 00paTHTbCH 32 KOHCYJAbTAalMeldl MO BONPOCY HAIMYHWA B MAcCHopTe
He00X0IUMBIX meyaTeii/mTamMnoB/cTukepoB B I1ocoabcTBO/KOHCYJIBCTBO CTPaHBL, I'PAKIAHHUHOM
KOTOPOMH OH SIBJISIETCS.

5.2.14. 3AKA3UYUK u wHBIC nHIa, YYACTBYIOIIHE B TYypUCTHUECKOH MOe3[qKe, 00sS3aHBI MMETh IIOJIHC
MEIUIMHCKOTO CTPaxOBaHWs, HA IMEPUOJ HAaXOXKJICHHS B TYPUCTCKOW TOE3JKE, €Cld Toro Tpelyer
3aKOHO/IATENbCTBO CTpaHbl TocemieHnusd. llocmencTBusi oTkaza OT 00s3aTEIBHOTO CTPAXOBAHHS HECET
3AKA3UMK.

5.2.15. Bo Bpems myteniectBus SAKA3UMK/Typucrt o0s13an cobioaath npasuiia Beie3a u3 PO u Bbe3na B
P®, mpaBuna Bbe3na B CTpaHy BPEeMEHHOTO MpeObIBaHHMS W BbIE3/la W3 HeEe, 3aKOHOJATENLCTBO CTPAaHBI
(MecTa) BpeMEHHOTO MpeObIBaHMsI, YBaXaTh € COIMAIbHOE YCTPONCTBO, OOBIYan, TPAIUIIUH, PETUTHO3HBIC
BEPOBAHUS, TIPaBUJIa OXPaHbl IPUPOIBI, TAMSITHUKOB UCTOPHH U KYJIBTYPHhI, IPaBHUJIa JINYHON 0€3011aCHOCTH,
MpaBuJia IEPEeBO3KHY, YCTAHOBJICHHBIE IEPEBO3UNKOM, NTPaBMIIa IPOKUBAHHUS B OTEJE.

5.2.16. 3AKA3YUK/Typuct o00s3aH 3aperucTpupoBaTbcsi B 3a0pOHMPOBAHHOM JUISI HETrO OTeJe II0
mpuOBITHM B CTpaHy BPEMEHHOTO TMpeObIBaHHA BO H30€kKaHWE pHCKAa aHHYISIWUU |yporepaTopoM
aBUAOMJICTOB HA OOpATHBIN peric.

5.2.17 BHIIONHATH YKa3aHUsI W TPEANUCAHUS COOTBETCTBYIOIIUX TOCYJApPCTBEHHBIX OpraHOB H
MIpeICTaBUTelNel BIACTH CTPAHbI (MECTa) BPEMEHHOTO MTPEObIBaHMSL.

5.2.18.3AKA3YUK 006s13aH npe1ocTaBUTh JOCTOBEPHYIO U MOJHYIO0 HHPOPMAIIUIO O TIEPCOHATBHBIX JaHHBIX
TYPUCTOB, OT MMEHHM KOTOPBIX MM 3aKJIIOYEH HACTOSIIMA J0roBop. B ciywae HapylieHHs JaHHOTO
obs3arenscTBa, 3AKA3UMK Hecer otBerctBeHHOcTh Tiepen TYPATEHTOM 3a  BbIsIBICHHBIC
HECOOTBETCTBHSIL.

5.3. IIpasa TYPAI'EHTA:

5.3.1. TYPAT'EHT umeer npaBo Ha Mojiy4eHHE OIUIaThl TypucTckoro npoaykra ot 3AKA3UUKA
CBOEBPEMEHHO U B MOJIHOM 00bEME B COOTBETCTBUU C YCIOBUsAMHU JloroBopa.

5.3.2. TYPATEHT umeet npaBo Ha KOMHCCHOHHOE BO3HATPAXKICHUE 3a OKa3aHHbIE YCIyru 1o Jloropopy
0 peasn3alyy TYPUCTCKOTO MPOTYKTa.

5.3.3. TYPAI'EHT umeer npaBo ua nonyuerue or 3AKA3ZUNKA mosnHoi# 1 10CTOBEpHON HHPOpMALHH,
HeoO0XoIuMoH At ucnoiaaeHus Jorosopa.

5.4. O6s13annoctu TYPAT'EHTA:

5.4.1.mpenoctraBute 3AKA3UUKY ycuayrm mo monbopy, OpoOHHpOBaHHIO W oOIuiate Typoreparopy
CTOMMOCTH TYPHUCTCKOTO Tpoaykra, BeiOpaHHOro 3AKA3ZUMKOM B COOTBETCTBHHM C YCIOBHSIMH
HacTosero Jloroeopa.

5.4.2.0T cBOEro MMEHHW OCYIIECTBUTH OPOHHPOBAHUE TYPUCTCKOTO MPOJYKTa W BHIMOJHUTH BCE WHBIE
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nericteus, Heooxomaumble s monydeHus 3AKA3UMKOM mpaBa Ha TypUCTCKHMA MPOAYKT, KOTOPHIH OH
BbIOpan yepe3 TypomepaTopa.

5.4.3.npeaocraButh 3AKA3UMKY wundopmaiuoo, OpeaycMOTPEHHYIO 3aKOHOAAaTeascTBOM P®d, B BuIe
MaMSATOK, COOTBETCTBYIONNX WH(GOPMAITMOHHBIX MaTEPHAJIOB, B TOM YHCIIE YePe3 HHTEPHET PEeCyPCHI.

5.4.4 HanpaBuUTh Ha TpEACTaBICHHBIA anpec osnekTtpoHHo moutel 3AKA3UYUKY/Typucry Bech
HEO0OXOUMBIH MaKeT JOKYMEHTOB, noATBepxaatonux mnpaso 3SAKA3UNKA Ha TypucTCKHii IPOIYKT 3a 2-3
JTHS 1O Havasla MyTelecTBUS, HO He MO3AHee, 4eM 3a 24 Jaca /10 HaJalia Iy TeIIeCTBUSI.

6. OTBETCTBEHHOCTbBb CTOPOH.

6.1. OrBercTBeHHOCTH TYPAI'EHTA:

6.1.1. TYPAT'EHT oTBeuaeT 1m0 NpHUHATBIM Ha ce0s 00s3aTeIbCTBAM TOJBKO JIMYHO IIepe
3AKA3YNKOM.

6.1.2.8 coorBercTBUU ¢ 3akoHOM «O 3amute npas norpeduteneiiy TYPATEHT HeceT 0TBETCTBEHHOCTH 3a
IPEIOCTaBICHNE HEIOCTOBEPHOI HH(OpMaIMK O TYpUCTCKOM IpoaykTe u Typomeparope, B TOM 4Hcie 3a
NpPUYMHEHHE Bpeda JKU3HM, 3J0pOBBI0O M HMYILECTBA BCJIEACTBUE HENPEACTABICHUS HaJIexKalen
WHPOPMALIUH.

6.1.3.TYPAI'EHT HeceT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOCTH OTLIATHI 3a0POHUPOBAHHOTO TYPUCTCKOTO
nponykra Typoneparopy.

6.1.4TYPATEHT necer orBerctBeHHOCTh miepen 3AKA3UMKOM 3a HaHeceHHBIH eMy MaTepUallbHBIN
yiep0, BOSHHUKIINN B CIy4Yae HEBBITONHEHMS Wi HeHamjexariero BeimonHeHuss TYPAI'EHTOM cBoux
00s13aTeNBCTB B paMKax 3akmouéHHOro JloroBopa, 3a HCKIIOUEHHEM CIy4aeB, MPELyCMOTPEHHBIX
HacToAIKUM J[0OroBOpOM U 3aKOHOJATENBCTBOM PO.
6.1.5.TYPATEHT He KOHTPOJHpPYEeT M He HECET OTBETCTBEHHOCTb 33 HAIMYAE HEOOXOIUMBIX
MITaMITOB/TIeYaTeil/cCTUKepoB B oOmerpaxnanckom 3arpanngHoM macrnopre 3AKA3UUKA/Typucra, 3a
NpaBUIIbHOE OPOPMIICHHE TTACTIOPTOB U MHBIX JOKYMEHTOB, HEOOXOJUMBIX AJIsl Bbie3a 13 Poccun 1 Bhe3aa
B JIpyTue CTpaHbl.
6.1.6. TYPAT'EHT He Hecér OTBETCTBEHHOCTH 3a NEHCTBHUS TaMOKEHHOW/TIOTPAHWMYHOU CITy’KO, B TOM
quciie, €CIM pelIeHHEeM TIOTPaHUYHBIX, TAMOXEHHBIX OpPraHOB WJIM JPYTHMX OTBETCTBEHHBIX JIMII
3AKA3UYMKY/Typucty OTKa3aHO B BO3MOXKHOCTU BbIe3la (Bbe3[a) M3 CTPaHBI/B CTPaHy, BO3MOXHOCTH
M0JIeTa 110 aBUAOUJIETy WM MPOKUBAHUH B 3a0pOHUPOBAHHOM OTEJIE IO IPUUMHAM:!
- OTCYTCTBHSl HaJIeKAIIUX JOKYMEHTOB, B TOM YHCJIE MX HEBEPHOro OQOPMJICHHUS, HEMOIyYeHHS B
YCTaHOBJICHHOM TIOPSIJIKE BU3bI, OTCYTCTBUS B MACTIOPTE HEOOXOAUMBIX MeUaTel/IITaMIIOB/CTHKEPOB);
- HapyIICHHUs TIPABOIOPS/IKA WIIK IPUUUHEHHUS] OECIIOKOWCTBA OKPYKAIOINM;

- COCTOSIHUSI aJIKOTOJIbHOTO, HApPKOTHYECKOI'O W/MJIM WHOTO ONbSHEHHMS WIM HApYLICHUS APYTHX MPaBHI
OOIIIECTBEHHOT'O TIOBEACHUS,
B Takux ciydasix OTBETCTBEHHOCTH 3a MIPOTHUBOIpaBHEIE JieiicTBUs Bo3naraercs Ha 3AKA3UUKA/Typucra.
ITpu takux oOctositenscTBax 3AKA3UMK Tepser mpaBo TpeGoBaHUS BO3BpaTa CTOUMOCTH TYPHCTCKOTO
npoaykra. 3AKA3UYUK/TypucT caMocTOATENBFHO OIUIAYMBAET BCE IOMOJIHUTEIBHBIE PACXO/Ibl, BOSHUKIINE
0 MPUYMHE €T0 MPOTUBO3AKOHHOTO IMOBEACHHUS.
6.1.7. TYPAI'EHT He HeceT OTBETCTBEHHOCTh 32 HECOOTBETCTBHE NMPHOOPETEHHOI0 TYPUCTCKOTIO POIYKTa
cyobexkTuBHbIM OxuganusM 3AKA3UYUKA/Typucra.
6.1.8. TypareHT He HeceT OTBETCTBEHHOCTh 32 W3MEHEHHE CTOUMOCTH TYPHUCTCKOTO TMPOIYKTa
Typomneparopom, B TOM YHCIIE, 32 U3MEHEHHE Kypca BaJIioT.
6.2. OTBercTBeHHOCTh 3AKAZYNKA:
6.2.1.3AKA3UYMK Hec€T moiaHyIO OTBETCTBEHHOCTH 32 aKTYaJIbHOCTh M BEPHOCTh NPEIOCTABICHHBIX MM
MACIOPTHBIX W WHBIX JIAHHBIX, B TOM YHWCIIE O HAJIHYHH JIEHCTBYIOUICH BH3BI (B cly4ae MPHOOpETECHUS
TYPUCTCKOTO NPOAYKTa B CTPaHy C BU30BBIM PEKHMOM), PEKBHU3UTOB M KOHTAaKTOB B OTHOLICHUHU CEOS U
JIPYTHX TYPHUCTOB, IPUHUMAIOIINX y4acTHE B TYPUCTCKOM MOE3]IKE.
6.2.2.3AKA3YHK HecéT mojiHyI0 OTBETCTBEHHOCTh 3a CAMOCTOSTEIbHBIA MMOJ00P TYPUCTCKOTO MPOIYKTa
(BBIOOD cTpaHbl, KypopTa, oTens u np.) Ha caiite TYPAI'EHTA, Tak kak Tonsko 3AKA3UYHNK npunnmaer
peleHne 0 BBI0OOpE TOro WM HHOTO TYPUCTCKOTO MPOIYKTA.
6.2.3. 3AKA3UHMK HeceT OTBETCTBEHHOCTh, B TOM uYHclie MaTepuaibHylo, nepen TYPATEHTOM,
TyponepaTopoM W TPETBUMH JUIIAMHU 32 HAHECEHHBI MM MaTepHalbHBIA yniepO, BOSHUKIIMN B cliydae
NPOTHBO3aKOHHOI'O TOBeAeH!s 3aka3unka/Typucta B 30He TAMOXKEHHOTO KOHTPOJIsI, HAa OOpPTYy caMonéra/B
BaroHe Ioes3za, B cTpaHe BpemeHHoro mpeObBanusi. 3AKA3UMK camMocToATENhHO OILTAYMBAET BCE
JIOTIOJTHUTENBHBIE PACcX0/Ibl, BO3HHUKIIIME MO MPHYNHE €r0 MPOTHBO3AKOHHOTO MTOBEICHUS.




6.2.4.Ecmu B mnepuon mnytemecTBus 3AKA3ZUMKOM Obul HaHeceH ymiep0 TPEThUM JIHIAM WM
opraHuzalusaM, OO BCIEACTBHE €r0 BUHOBHBIX ACWCTBUHM oduUuMambHBIMH oOpraHamu Poccuiickoit
@Denepaliy UM CTpaHbl BPEMEHHOrO NpeObIBaHUs Ha HEro ObLT HAJIOXKEH LITpad MM HHOE MaTepUalbHOE
B3BICKaHWE, W 3TH ymepd, mTpad wimm marepuanbHOe B3bICKaHWe ObUIH BbIIadeHnl 3a 3AKA3UMKA
TYPATEHTOM wumn TyponepaTopoM WM YNOJHOMOYEHHBIMM MMM opraHuzamusmu, To 3AKA3ZYUK
00si3aH B TeueHwe 10 gHel mocne monydyeHusi cooTBeTcTBymomero tpedoBanus or TYPATEHTA wunm
Typoneparopa nonaHocteio BosMecTuTh TYPAI'EHTY wnnu TyponepaTopy CyMMbl BBIIUIAYEHHOTO 338 HETO
ymep6a, mrpada Wixm HHOTO MaTEpPUaIHHOTO B3BICKAHMSL.

6.2.5. 3AKA3UHK HecéT camoCTOSTEIbHYIO OTBETCTBEHHOCTH 3a CPBIB OOCIYXXKHBaHUS, HETONy4YeHHE
KaKux-moo ycnyr wiu uHoit moHeceHHbI 3AKA3ZUMKOM/Typucrom ymep0, BOSHUKIIINA:

- B cBs3M ¢ orpanmueHueM Beiesna 3SAKAZUNKA/Typucra 3a npenenst PO Ha ocHOBaHUH Cy/IeOHOTO aKTa
B co0TBeTCTBUHU ¢ D3 «O0O UCTIONHUTEIHHOM MTPOU3BOJCTBEY;

- B cBs13U ¢ HeBo3MOXkHOCThI0 3AKA3UYUKOM/TypucToM BOCIONB30BATHCS TYPHCTCKUM TMPOAYKTOM B
cuny neiicteuii  Poccumiickoit m 3apyOexHON TaMoOkeHHOW Ciry:kO0bl, Poccuiickoro m 3apy0exHOTO
MOTPAaHUYHOTO KOHTPOJIS, B CiIydae OTKa3a IOCOJIBCTB 3apyOeKHBIX CTpaH, NENAOMIMX HEBO3MOXKHBIM
pealn3aiuio yCiyr, IpeaycMOTpeHHbIX HacTosmuM JloroBopom (otka3z 3AKA3UUKY/Typucty B BbIaue
BU3bl, B IIEPECEUCHUHU TPAHMULbI, B BbIJAue/33J€P’KKE BBIOAYM 3arpaHnaclopTa/HaINYMe OUIMOOK B
3arpanmacmopte). B arom cmydae TYPAI'EHT ocymiectBisieT BO3BpaT CTOMMOCTH TYPHCTCKHX YCIYT
3AKA3YHMKY, 3a BbiueroM  (DakTHUYECKH TOHECEHHBIX TyporepaTropoM 3aTpaT ¥ KOMHCCHOHHOTO
BO3HArpaxueHus TypareHra.

- B CBA3M C HEBO3MOXKHOCTBHIO HECOBEPLICHHOJETHHUM TypHCTOM, CIIEAYIOIIUM COBMECTHO C JIULIOM
(TuaMn), He SABJSIOIIUMCS €T0 POAMTENEM/POIUTEISIMHA, BOCIOIB30BATHCS TYPUCTCKUM MPOIYKTOM IIO
NPUYMHE OTCYTCTBHUS/HEBEPHOTO OQOPMIICHHS HOTAPHAIBHO YIOCTOBEPEHHOTO COTJIACHs pPOIUTENeH Ha
BbIE3]l HECOBEPILECHHOJIETHETO peOEHKA U3 CTPaHbl, TPAXKIAHMHOM KOTOPOW OH SIBIISIETCS;

- B CBS3M C HEBO3MOXXHOCTBbIO TypHCTOM BOCHOJIb30BAaThCS  TYPUCTCKUM MPOAYKTOM IO MpUYUHE
HEBEPHOTO  O(QOPMIICHUS/TIPOCPOUCHHOIO/UCTEKAIOIIEr0  CpoKa  BU3,  O(POPMIICHHEM  KOTOPBIX
3AKA3UYMK/Typuct 3aHUMANCS CaMOCTOSITETTHHO;

- B cBsi3H ¢ oaHOCTOpoHHUM OTKazoM 3AKA3UYUKA ot Meponpusatuii, npeIyCMOTPEHHBIX MPOrpaMMOn
TYpPUCTCKOTO MPOAYKTA;

- B cBs3u ¢ ono3fanneM 3AKA3UMKA/Typucra k MecTy OTIpaBKH, BO3BpaIIeHHsI, COOPa;

- B CBSI3U C PEIIECHHEM YIOJIHOMOYEHHBIX TOCYNAapCTBEHHBIX OPraHOB MM OTBETCTBEHHBIX JIMI] OTKAa3aTh
3AKA3UYMKY/Typucty B BO3MOXHOCTH BbE3la WM Bbie3fga u3 Poccuiickoit ®exepariuu, CTpaHbI
BPEMEHHOTO TMpeObIBaHMs, JTHOO0 B BO3MOXXHOCTH TOJeTa IO aBHa0WIeTy WJIM B TPOXKHBAHWUU B
3a0pOHMPOBAHHON T'OCTHHHUIE [0 NPUYMHAM OTCYTCTBHUS (HEBEPHOro OQOpPMIICHHSI) HEO0OXOIUMBIX
JOKYMEHTOB, HapylIEHHs NpaBOIOpSAKA HWIM NPUYMHEHHS OECIOKOMCTBA OKPY’KAIOIIUM, COCTOSHHS
AJIKOT0JILHOT'O/HAPKOTHYECKOTO ONbSIHEHUS WM HApYyIIEHHs APYTHX MPaBHII MOBEACHUS B OOIECTBEHHBIX
MecTax, NpaBuJl poe3a Wi npoBo3a Oaraxa. B atom ciaydae ¢ 3AKA3YUKA/Typucra ynep:kuBaTcst
(akTHueckn mnoHecéHHbIe YOBITKH/ yIIepd, COIVIACHO [eHCTBYIOIIEro 3aKOHOJATeJbCcTBA. Ecioun
neiictust 3SAKA3UYUKA/Typucta nanecnu ymep6 Typonepatopy/ TYPATEHTY w/nnu TpeThbuM JHLaM, TO
3AKA3UKU/Typuct, BHHOBHBIH B COBEPIIEHHH POTUBOIPABHOTO JCSHUS, MOXET OBITh MPUBJICYEH K
OTBETCTBEHHOCTH, IPETyCMOTPEHHON AEHCTBYIOIINM 3aKOHOIATEIBCTBOM.

- B cBsi3u ¢ yrparoir SAKA3UNKOM/Typuctom nacnopTta, Mpoe3aHbIX JOKyMEHTOB, JICHEKHBIX CPE/ICTB U
MaTepHaJbHBIX IEHHOCTEH, a TAK)KE HAPYIICHHs 3aKOHOJATENLCTBA CTPAHbl NPEOBIBAHUS HA JIIOOOM JTare
MOE3IKH.

6.2.6. Jocpounoe BozBpamenne 3AKA3UNKA/Typucrta B Poccuiickyto @enepanuio o ero MHALIUATUBE
WIN BCIIEJICTBUE €r0 BHHOBHBIX JICHCTBUI, BBIIUIATA HAJIOKEHHBIX HAa HEro O(QUIMATBHBIMH OpTaHAMH
mrpadoB, KOMIIEHCALUS! TPUYMHEHHOTO UM TPETHUM JIMLAM WM OpraHu3alusM yiiep0a, ocyIecTBiseTcs
3a cuet camoro 3JAKA3UMKA.

6.2.7. BAKA3YUK, 3akmrounBimii HacTosmuil JloroBop He TOJNLKO OT CBOETr0 MMEHH, HO TaKKe OT UMEHHU
TPETHUX JIMILI, TAPAHTUPYET HAJIM4HE y ce0sl MOTHOMOYNI Ha OCYIIECTBICHUE CAEIKH B Uy)KHX WHTEpecax, a
TaKe NPUHUMaET Ha ce0st 00513aTeNIbCTBa 03HAKOMHTD TPETHUX JIMIL C CoJiepKaHueM HacTtosiero Jlorosopa
u co Bceit undopmanueit, npegocrasnennoit TYPATEHTOM 3AKA3UUKY, a Takke pazMeniéHHOW Ha
caiite Typormeparopa, ¥ HECET 32 3TO CaMOCTOSTENIbHYIO OTBETCTBEHHOCTb.

6.3. OTBercTBeHHOCTh Typoneparopa.

6.3.1.TyponepaTtop  HeceT NPEAYCMOTPEHHYIO  3aKoHOJATeldbcTBOM  Poccuiickoir — denepaumun
orBerctBeHHOCTh mepen 3AKA3UMKOM 3a HeuwcrnonHeHHWE WIM HEHaJUIeXKallee HCIOJHEHHe
00513aTeNBCTB MO JIOTOBOPY O PEANM3alUM TYPUCTCKOI'O NMPOAYKTa (B TOM YHCIIE 3a HEOKAa3aHUE WIH
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HEHaJUIe)Kalllee OKa3aHUe TYpPUCTaM YCIyr, BXOISIIMUX B TYPUCTCKUM IPOIYKT, HE3aBUCUMO OT TOTO, KEM
JOJKHBI OBIIIM OKa3bIBaThCSl MIIH OKA3BIBAIUCH ATU YCIIYTH).
6.3.2. TypomepaTop OTBE4aeT Iepel TypHCTaMU WM MHBIMHU 3aKa3dMKaMH 3a JeicTBus (Oe3neiicTue)
TPEThUX JIML, ecy (heaepaTbHBIMKU 3aKOHAMH ¥ MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMH aKkTamMu Poccuiickoit
®enepalli HE YCTAHOBJIEHO, YTO OTBETCTBEHHOCTh MEpe TypUCTaMH HECET TpeThe JIulo. Typoreparop
HECeT OTBETCTBEHHOCTh Iepell TYpUCTOM U (WIM) HHBIM 3aKa3udkoM 3a HEWCIOJIHEHHE WIN
HEHaJUIe)Kalllee HCIIOJIHEHWE O0s3aTeNbCTB [0 JOrOBOPY O peanu3alMyd TYPUCTCKOIO MPOAYKTa,
3aKJIFOYEHHOMY TYPareHTOM Kak OT UIMEHH TypoIlepaTopa, TaK U OT CBOETO UMEHHU.
6.3.3.TyponiepaTop HeceT OTBETCTBEHHOCTb 3a HEMpPEACTABICHHE WJIHM TMPEJOCTaBICHHE HEIOCTOBEPHOMN
MH(QOPMaIMK O MOTPEOUTENBCKUX CBOMCTBAX TYPUCTCKOTO IPOIYKTA, CPOKAaX MPENOCTABICHUS YCIYT, O
nporpaMMe NpeObIBaHUS, MapLIpyTe€ M YCJIOBHSX IIyTELIECTBUS, 00 YCIOBHSAX MPOXHUBAaHUS (MecTe
HaXOKACHUSl CPEACTBAa pa3MEIICHUs, €ro KaTeropud), O MHUTAaHUH, yCIyrax MO IepeBO3Ke B CTpaHe
npeObIBaHMS, O HATTMYUH SKCKYPCOBOJA, O APYTHX JOMOIHUTEIBHBIX YCIyTrax.
6.3.4.MarepuanbHasi OTBETCTBEHHOCTh Typomeparopa mo ooOs3arenbctBam mepen 3AKAZYUHMKOM
o0ecreyrBaeTcst HUTMYHEM COOTBETCTBYIOIINX (PMHAHCOBBIX TapaHTHH.
6.3.5.TyponepaTtop HeceT OTBETCTBEHHOCTH 3a oOecrnieyeHrne KOH(QUACHINaTbHOCTH EPCOHAIBHBIX TAaHHBIX
3AKA3UHMKA.
6.3.6.TyponepaTop 3a CBO cdeT KOMIIEHCHPYET MaTepHAIIbHBINA yiiep0, KOoTopsiii Bo3HUK y 3AKAZUNKA
i TYPAI'EHTA B pe3ynbpTaTe BUHOBHBIX AeiicTBuid TypomnepaTopa npu MOArOTOBKE MMaKeTa TOKYMEHTOB
110 TYPUCTCKOMY IIPOAYKTY.

7. YCJIOBUSA OPTAHU3ALMNU TOE3JKHU U TOINIOJIHUTEJIBHOE

NHOPOPMALNNOHHOE OBECITEHEHUME 3AKA3YUKA

7.1. 3BAKA3YUK noarepxmaet, 9TO 1O aKIENTa HACTOSIIETO JOTOBOPA M OPOHUPOBAaHUS BRIOPAHHOTO MM
TYPHCTCKOT'O MPOLYKTa, OH O3HAKOMJIEH C MH(pOpMaIHeH:

o mnonHomounsax TYPATEHTA coepmarth topuauueckue W QakTHYECKUe IEHCTBUS IO peanu3aluu
TYPUCTCKOrO MPOAYKTa; O MpPaBWIaX HPOJAKU TYPUCTCKOIO IMPOAYKTa, 00 oOmIeld LeHe TypUCTCKOro
NPOAYKTa B PyOJsiX, O HOTPEOUTENBCKUX CBOMCTBAX TYPUCTCKOIO MPOLYKTa - O MpOrpaMme NpeObIBaHus,
MapuipyTe U 00 YCIOBHSIX IyTEUIECTBUS, BKIIOUas MH(OpMAIHIO O CPelCcTBaX pa3MelleHus, 00 yCIOBHUIX
MpOoXHUBaHUS (MecTe HaxOXJEHHS CpEelCTBa pa3MEIIeHHs, €ro KaTeropMu) M MUTaHHA, YCIyrax IIo
MIEPEeBO3KE TYypUCTa B CTpaHe (MecTe) BpEeMEHHOTro MpeOBIBaHUS, O HAIHYHH SKCKypcoBona (THAA) W/WIH
TUA-IEPEBOIUMKA W/WIM HHCTPYKTOPA-TPOBOAHUKA, OOSM3aHHOCTAX M XapaKTepe HX JesTEIbHOCTH,
KOJIMYECTBE 3aTPayMBAEMOIO MMM €KEJHEBHO BpPEMEHH II0 CONPOBOXKIEHUIO TYPUCTOB, a TaKXke O
JONIOJTHUTENBHBIX YCIIyrax, O IpaBWiaXx NpeObIBaHUS Ha MaplipyTe, O IOJy4YeHHOW HH(pOpManuu o
HE00XOIUMOCTH 00paTUTHCS 3a TOTIOHUTENbHON KoHCybTanuei B IloconsctBo/KOHCYIBCTBO IO BOIpocy
TpeOOBaHMA, TPEIBIBISEMBIX IOCOIBLCTBOM (KOHCYJIBCTBOM) K OQOpPMICHHIO M CpPOKY JCHCTBHSA
3arpaHUYHBIX ACTIOPTOB, O HATMYMH HEOOXOJMMBIX MEeYaTeH/ I TaMIIOB/CTUKEPOB B TIACTIOPTE, 00 OCHOBHBIX
JOKyMEHTaX, HeOOXOANMBIX Ul BbE3/1a B CTpaHy (MECTO) BPEMEHHOrO NpeObIBaHMS U BbIE3/1a U3 CTPAHBI
(Mecta) BpeMeHHOTO MpeObIBaHMA, O IMpaBHJIaX BbE3a B CTpaHy (MECTO) BPEMEHHOTO NpEeObIBAaHUS U
BbI€3JIa U3 CTPaHbI (MeCTa) BpEMEHHOTO NMPeObIBAaHMS, BKIIIOUAsi CBEICHHSI O HEOOXOMMOCTH HAJTMYUS BU3BI
JUId BbE3la B CTpaHy M (WIM) Bble3la M3 CTPaHbl BPEMEHHOTO NpPEOBIBAaHMS, NpPaBHJIaX BAIIOTHOTO H
TaMOXXEHHOI'O KOHTPOJISl, 0 MUHUMAaJIbHOM KOJINYECTBE ACHEXKHBIX CPEACTB, HEOOXOIUMBIX ISl BbE3la B
CTpaHy TpeObIBaHUS, O HAIMOHAJIBHBIX M PEIUTHO3HBIX OCOOCHHOCTSX CTpaHbl (MecTa) BPEMEHHOTO
npeObiBaHusA, 00 00bIYasX MECTHOTO HACENEHHUs, O PEIUTHO3HBIX 00psnax, CBATBHIHAX, MNaMITHHUKAX
NPUPOABbI, MUCTOPUM, KYJIbTYpPbl M JPYIHX OOBEKTaX TYPUCTCKOTO I10Ka3a, HaXOISIIUXCS MOJ 0co0Ooi
OXpaHOM, COCTOSIHUM OKPYXAIoIIed NMPUPOAHOU Cpeibl, O MOPSJKE JIOCTyNa K TYPUCTCKHUM pecypcam C
YUETOM TPUHSTHIX B CTpaHe (MecTe) BPeMEHHOTo NpeObIBaHUSI OIPaHHYHUTENBHBIX Mep, 00 OMacHOCTSIX, C
KOTOPBIMH TYPHUCT MOXKET BCTPETHTHCS TP COBEPIICHUH ITyTELIECTBHs, O NpaBWIAX COONIOACHHS
0e30MmacHOCTH W MPEeNOTBPAICHNUS OMAaCHOCTEW Ha MapHIpyTe, O BO3MOXHBIX PHUCKAX W WX TOCIECTBUSIX
JUTSL KU3HU W 370pOBbA 3aKa3urWKa B Clydae, €Cld 3aKa3uWK MpPEIIojaraeT COBEpIINTb MyTEIIeCTBHUE,
CBA3aHHOE C MPOXOXKIEHHEM MapUIpyTOB, NMPEACTABISAIOIIMX MOBBIIIEHHYIO OMAacHOCTh JUISl €r0 JKU3HU U
310pOBbs (TOpHasE U TPYTHONPOXOAMMAas MECTHOCTB, CIIEJICOJOTMYECKHE W BOJHbBIE OOBEKTHI, 3aHATHE
SKCTpEeMaJbHBIMUA BUAAMH TypH3Ma H CIOpTa M Jpyrue), O MNpaBWiIax M YCIOBUS 3(PPEKTUBHOIO U
0e30MacHOro MCHOJIb30BAHUS YCIYT, a TaKkKe TPeOOBaHUIX, NPEABSIBIAEMBIX K COCTOSHHIO 3I0POBbS MPH
BbE3J€ B CTpaHbl HA3HAYEHHSA, O TAMOXKEHHBIX, IOTPaHUYHBIX, MEIUIMHCKUX, CAHHUTAPHO-
SMUIEMUOJIOTUYECKNX M HMHBIX NpaBuiax (B o0bemMe, HEOOXOMUMOM [JIsi COBEPIICHHUS ITyTEUIECTBHS), O
MeCTe HAaXOXXICHHA, MOYTOBBIX agpecax M HOMepax KOHTAaKTHBIX Telle()OHOB OPraHOB T'OCY/IapCTBEHHOM
BractH Poccuiickoii ®Pexpepanuu, IUINIOMATHYECKUX IPEICTABUTENBCTB M KOHCYJIBCKHX YUPEXKICHHUM
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Poccuiickoii ®enepanum, HaXOIANUXCS B CTpaHe (MecTe) BPEMEHHOrO TMpeOBIBaHUSA, B KOTOPHIC
3AKA3UYMK/Typuct MoxeT oOpaTuTbcs B Cilydae BO3HHUKHOBEHHMsS B CTpaHe (MecTe) BpPEMEHHOIO
peObIBaHUS UPE3BbIUYANHBIX CUTYAlMH UM MHBIX OOCTOSATENBCTB, YTPOXKAIOLUINX O€30IIaCHOCTH €0 XKHU3HU
U 300pOBBS, a TaKKe B CIy4assX BO3HUKHOBEHHUS OIACHOCTHM NPUYMHEHUS BpEAa HMYIIECTBY
3AKA3UMKA/Typucra, 06 agpece (Mecte mpeObIBaHWS) M HOMEpPE KOHTAKTHOIO TeleoHA B CTpaHe
(MecTe) BpeMEeHHOT0 MPeOBIBaHUS PYKOBOIUTENS TPYIIIBI HECOBEPIICHHOJIETHIX TYPUCTOB (9KCKYpPCAHTOB)
B Cllyya€ €CJId TYPUCTCKMHA HPONYKT BKJIIOYAaeT B ceOs OPraHU30BaHHbBIM BbIE3X TIPYIIIBI
HECOBEPUICHHOJIETHUX TYPUCTOB (IKCKYPCAHTOB) 0€3 CONPOBOXKICHHUS PONUTENCH, YCHIHOBUTENEH,
OTIEKYHOB WJIM MOMNEeYUTEeIel, 00 MHBIX OCOOCHHOCTSIX MyTEeIIECTBHsI, 000 BCEX KOHKPETHBIX TPETHUX JIHILIAX,
KOTOpble OyIyT OKa3bIBaThb OTHCJIbHBIC YCIYTH, BXOISINNME B TYPUCTCKHM NPOAYKT, O TOM, YTO JIHIIOM,
OKAa3bIBAIOIIMM IOTPEOUTENIO YCIYTH IO IOTOBOPY O pEANIM3alUM TYPUCTCKOTO IPOILYKTa, SBIAETCA
Typonepatop, o mopsiake oOpaiieHusi B OObEAMHEHHE TYpONepaTopoB B chepe BBIC3AHOTO TypH3Ma
(Typniomorip) Ui TONy4YeHHS SKCTPEHHOW MOMOIIM, O MOpsAKe B3amMoneicTBusi Typorepatopa H
TYPATEHTA B ciy4ae mpeabsBICHUS UM MPETSH3WHA TYpUCTOB WIIM WHBIX 3aKa3YHKOB IO JIOTOBOPY O
peanu3anuy TYPUCTCKOTO MPOAYKTA, a TaKkKe B clydae HEOOXOAMMOCTH OKa3aHHS AKCTPEHHOW MOMOIIH
3AKA3YUKY/Typucry.

7.2. 3AKA3YUK mnonyunn uHQOpPMAIUIO O MEPEBO3YMKE, O BPEMEHH BbUIeTa (OThE3Na), O TpaBHIaX,
JEHCTBYIOLINX Y NEPEBO3UMKA, O €T0 IOPUANIECKOM aapece U TeledoHax, B Clydae NEePEeBO3KH BO3IYLIHBIM
TPaHCIOPTOM — O Xapaktepe peiica (qaprepubiii winu nHoM). 3AKA3UMK npoundopmupoBan 00 ycIoBUAX
JoroBopa mepeBo3kH, a Takke 00 YCIOBHSX BO3Bpara M 0oOMeHa OMIIETOB, 0 BO3MOKHOCTH M3MEHEHHS
MOJIETHOIM MPOrpaMMbl, 0 HE0OXOTUMBIX JIeHCTBUAX NMPH 3a/IeP:KKe BbLIETA.

7.3. B ciyuae nonyuenus ot Typomneparopa uadopManum 00 U3MEHEHHSIX B TYPUCTCKOM MPOAYKTE, B TOM
yrcie 00 n3MeHeHusix B mon€tHoi nporpamme, TYPAT'EHT yBenommusier 3AKA3UYNKA o mpousomeammnx
M3MEHEHUSX ITOCPEACTBOM HalpaBJeHHs MMchMa Ha 31eKTpoHHYI0 mouTy 3AKA3UMKA/HanpaBierns cMc-
COOOIIeHNUS/COO0IIEH!ST  TIOCPEACTBOM WHTEPHET-MECCEHPKEPOB  CBSI3W/OCYIECTBIICHUM 3BOHKAa Ha
KOHTaKTHBIN HOMep TenedoHa, mpenoctaBieHHb 3SAKASUMKOM.

7.4. 3AKA3YUK mopywsaer TYPAT'EHTY wmu tperbum numam oT uMeHH u 3a cder 3AKA3ZUUKA
0OpMHUTH CTPAXOBKY, IpHoOpecTr aBUaOUIIeThI/MHBIE OMIIETHI, 3a0pOHUPOBATh TYPUCTCKHUM ITPOIYKT.

7.5. Jlo akpmenrta noroBopa W OpoHupoBaHus Typuctckoro mnpoaykta 3AKA3UMK o3nakommics c
NpaBUIaMHU U BUJAMH CTPaxOBaHUs, MOIYyYW HHOOPMALHMIO O HAJMYUH B CTpaHe MPeObIBaHUS CTPaxXOBbIX
areHTOB WJIM IPENCTaBUTEILCTB CTPAXOBOH KOMIIAHMHM, O HEOOXOAMMBIX NEHCTBUSX NPH HACTYIUICHUU
ctpaxoBoro ciaydasi. 3AKA3UYHUK o3nakomiieH M MOHMMAET, YTO CTAHJAPTHBIH CTPaxoBoil moJmuc,
BKJIIOYEHHBIH B COCTaB TYPHCTCKOI0 MPOAYKTA, He MOKPbIBaeT Bce cTpaxoBble cay4dau. [Ipu stowm,
3AKA3UMK camocTosTeIpHO IPUHUMAET PEIIEHHE O BEIOOpE BUIA CTPAXOBAHUS U CTPAXOBYIO KOMIAHUIO
1 oOpMIICHHS CTPAaXxOBKHU Jr000ro Buaa. JloroBop crpaxoBaHusi MOXKET OBITh 3aKJIIOUEH MO0 MHUIMATHBE
3AKA3UMKA, kak B oduce crpaxoBoii komnanuu, Tak U uepe3 TYPATEHTA ot uMeHH U 10 MOpyUYEHUIO
3AKA3YHMKA.

7.6. 3AKA3UYUK o3HakoMIIeH ¢ BO3MOXKHOCTBIO CTPaxOBaHHUA OT HECYACTHOTO CIydas, Ha Clydail moTepu
Oaraxa, a TakkKe BO H30eXaHHE MaTepHalbHBIX YOBITKOB B ciy4ae HENPEIBHICHHOTO OTKa3a OT
TYPUCTCKOTO TPOAYKTa, HEMOJNydYeHHEe BBE3THOW BHU3bI, BBIHY)KJIEHHOTO JOCPOYHOTO BO3BpAIIECHUS W3
nyremecTBus. Pemenne o crpaxoBanun/muodo otkasze ot Hero npuaumaer 3AKA3YUK. B cnyuae npunsTHs
peuieHuss o BbiOOpe AomosHUTENbHOro crpaxoBanus, 3AKA3UHMK nucbmenHo uHpopMmupyer 00 3TOM
TYPATEHTA nyis noAroTOBKH HEOOXOUMBIX IOKYMEHTOB.

7.7. 3AKA3YUK npounhopMHUpOBaH, YTO HAa4YaJOM TEUEHHs] CPOKA TYPUCTCKOTO NPOIYKTa SIBISIETCS
MOMEHT PETUCTpaLui OMIIETOB Ha PEHC.

7.8. 3AKA3UUK mpenynpexiieH W NPOMHCTPYKTHPOBAH, YTO B HEKOTOPHIX 3apyOeKHBIX CTpaHax
CYLIECTBYET peajbHas BO3MOXHOCTb 3apakKeHHs 0cO00 ONMacHbIMM MH()EKUMOHHBIMH 3a00JIEBAaHUSAMHU U
03HaKOMJIEH ¢ MepamH 1o ux npeaynpexacHuto. 3SAKA3YUK, npennonararonuii COBEpIINTS MyTEILIECTBUE
B CTpaHy (MECTO) BPEMEHHOTO NpeOBIBaHUSA, B KOTOPOM OH MOXKET MOABEPTHYTHCS MOBBIIIEHHOMY PHCKY
WHQEKIMOHHBIX 3a00JIeBaHHUN, O00s3aH MPOUTH NPO(UIAKTUKY B COOTBETCTBUH C MEXIyHAPOIHBIMU
meaunHckuMu TpeboBanusiMu. 3AKA3UMK 00s13an cobmogats npaBuiia JIMYHOW TMTHEHBl U COBEPIIATH
MeponpusiTist 10 TpoduinakTike WHPEKIMOHHBIX H  MApasWTHBIX  3a00JIeBaHWA.  YXY/IIIEHHEe
SMHUJIEMHUOJIOTUIECKOW OOCTAHOBKU B CTpaHe (MecTe) BPEeMEHHOTO NpeObIBaHUs 10 (DAKTUUECKOrO Hadvaia
nyTemecTBus npusHaercss Croponamu JloroBopa CyIieCTBEHHBIM HEJOCTATKOM 0€30IaCHOCTH TYypPHCTCKOI
YCIIyTH.



7.9. BAKA3UMK moimHOCThIO 03HAKOMJICH ¢ HH(pOpMaIIHel 0 CTpaHe NpeObIBaHMUS, C IPABUIAMU ITOBEACHHS
TYPHCTOB Ha TPYINIIOBOM MapIIpyTe, CO CBOWCTBAMU NPHOOPETAEMOTO UM TYPUCTCKOTO MPOJAYKTA. Y CIIOBHS
MTOJIB30BaHUS TIPEIOCTaBIsIeMBIMH TyprucTrdeckuMu yeryramu 3SAKA3UNKY pa3bscHEHBI U IOHSATHBL.
7.10. BAKA3UYUK nonumaet, uto TYPAT'EHT orBeuaeT mo mpUHATHIM Ha ce0s 00sI3aTEILCTBAM TOJIBKO
maHo nepen 3AKAZYUKOM.

7.11. Tperbe nuno, He sBisomeecs 3AKA3ZUMKOM Ttypuctckoro mpoaykTa, Mpu OOpalieHuH K
TYPATEHTY o00s3aH0 TIpeqoCcTaBUTh HaIEXKalIMM o0pa3oM O(QOpMIIEHHYIO JOBEPEHHOCTh Ha IPaBO
npenctasiath nHTepecs! 3AKA3UYNKA 1o Bonpocy 3akimouénnoro Jlorosopa.

7.12. 3AKA3YUK nonumaet, 4To onucaHus OTeNel B Karajorax, pasmeméHHbix Ha caiite TYPAI'EHTA
win TyponepaTopa, a Takke Ha HHTEPHET PECypcax MOTYT YaCTHYHO HE COOTBETCTBOBATh COCTOSIHHIO
oTeNel Ha JIeHb 3aKa3a KOHKPETHOTO TyPHCTCKOTO IIPOAYKTA U KaTaJIOTH (MHTEPHET PECYPCH) HE SBIIIOTCS
yacTbto Jlorosopa.

7.13. 3AKA3YUK nponHpOpMHPOBaH, YTO B HETMOCPEACTBEHHOW OJIM30CTH OT OTeNs (MECTa MPOKUBAHUSI)
B m000€ BpeMs MOIYyT HAyaTbCsl CTPOMTENbHBIC, HWHXECHEPHBIE pPabOThl, BO3BOIUTHCA/HAXOIUTHCS
KOMMYHHKALlMU U 000PYZOBaHKE, MOTYT PacIloyiaraThCsl Mara3uHbl, pECTOpaHbl, JUCKOTCKH, aBTOCTOSHKH,
Jpyrue OpraHru3aliy, OCBETUTENbHBIE MauThl, MOTYT MIPOXOAUTDH MEHICX0AHbIC, aBTOMOOUIIBHEIE, KeJIe3HbIC
JOpPOTH U T.A., B PE3YJIbTaTe 4Ero, BO3MOXKHO, BOSHUKHOBEHUE HEKEJIATENIBHBIX LIYMOBBIX, BU3YyaJbHBIX
a¢dexToB, 3amaxos, BuOparuii. JIroObie HEyHOOCTBa, BRI3BAHHBIE ITHMH MEPOIIPHSTHAMA U JACHCTBUSIMH,
Haxozaarcst 3a mpeaenamu nonHomounit TYPATEHTA/Typomneparopa W aAMHUHHUCTPALMH OTEIsl U HE
SIBJISIFOTCSL HApYLIEHUSIMU yclioBui Jlorosopa.

7.14. Bpewmst 3aceneHus B HOMeP/BBICEIIEHUS M3 HOMEpa YCTaHABIMBACTCA KAKIBIM OTEIEM CaMOCTOSTEFHO
C YYETOM MPHUHATOrO B 3TOM CTpaHE pacuETHOIro 4daca. B COOTBETCTBUU C MEXAYHApOAHON MPaKTHKOM,
pacueTHbI yac MokeT BapbHupoBatbed ¢ 12.00. 1o 16.00. mo MecTHOMY BpeMeHH. 3acesieHne B HOMep, Kak
npaBuio, ocyuectsisgerca ¢ 14.00. mo MectHoMy BpeMeHHU. OriaTa 3a pa3MEILIEHUE B OTENIC HAUUCISETCA
nocyToyHo, HaumHasg ¢ 12.00. mo MeCTHOMY BpEMEHH TMEpBBIX OIUIAYEHHBIX CYTOK IPOKHUBaHUA,
HE3aBHCHMO OT BpeMeHH (aKTHYECKOTO 3acelieHHs TypHcT B Homep. Homep ocBoOOkmaeTcsi HE MO3THEES
12.00 mocneaHUX OIJIAYE€HHBIX CYTOK MPOKUBAHUSL.

7.15. llena 3a mpoXMBaHHE B OTEJIC YCTAHABIMBACTCS MCXOAS W3 KOJIMYECTBA HOUEH, BKIIOUYEHHBIX B
JAHHBI TYPUCTCKUH MPOAYKT. 3acecHne/BbICeNIeHHEe B HOMEp/U3 HOMEpa paHblIe/I03Ke pacyeTHOro Jaca
cornacoBeiBaeTcst SAKA3UMKOM ¢ AaMuHUCTpauuend oTens.

7.16. o akumenta JloroBopa u 0poHupoBanus Typuctckoro npoaykra 3AKA3UUK o3nakomMuiics c
ycnoBusimu oroBopa mexay TYPAI'EHTOM u Typomeparopom, B TOM dYHCIE, C JONOTHUTEIHHBIMU
OCHOBaHHUSIMH OCBOOOXKJCHHSI OT OTBETCTBEHHOCTH W mpaBoMm TypomepaTtopa Ha M3MeHeHHe YCJIOBUMA
JAOrOBOPa M KOMILIEKCA TYPHCTCKHUX YCJIYI, a TAKXKE C YCIOBUSMH aHHYJSILMHM TYPUCTCKOTO HPOIYKTa
Typoneparopom.

7.17. BAKA3YMK nonyuni BCro HE0OX0 UMY HH(DOPMAITUIO O TYPUCTCKOM MpoaykTe (00 oTelie, HoMepe
NPOXKUBAHMS, TUTAaHUH B OTEJIE U B CTpaHe NpeObIBaHuUs, KBaIPaTHBIX METpax IULDKa M HOMepa, peaMeTax
MHTEpbEpa B HOMEpE NPOKUBAHMUS, MECTE Teorpad)nuecKoro pacroyioKeHHs OTeNs, TOTOJHBIX YCIOBHAX BO
BpeMsl MyTEHIECTBUS, COCTOSHHU IMPHPOIHOHN cpeabl, HHQPACTPYKTYpPhI, 0OCIYKHBAIOLIEM IepcoHale B
oTene, SKCKYpCHsIX | T.J.)

7.18. B cmywyae, ecnu mno mnpuObiTui0 B uHOcTpaHHoe rocyaapctBo 3AKA3ZUYUK/Typucr =He
3aperucTpupyrorcs B oreie, B kotopoMm i Hux TYPATEHTCTBOM 3a0poHHMpOBaHO TpOKHBAaHUE,
3a0pOHMpPOBaHHBIE JUII HHUX MeCTa MOTYT ObITh AaHHYJIMPOBaHBI OTEJNEM, a Takke MOTryT OBITh
aHyJUIMpoBaHbl TypornepaTopoM aBuadMieThl Ha OoOpaTHbIN peiic. OTBETCTBEHHOCTh 32 CBOEBPEMEHHYIO
PETUCTPALIMIO B OTEJIE U TOCIEACTBHS OTCYTCTBH TakoBoi Bo3noxkeHa Ha 3AKA3UUKA/Typucra.

7.19. BAKA3YUK npormiesr HHCTPYKTaX MO MPOPUIAKTHKEe HHEKITUOHHBIX U TApa3UTapHBIX 3a00JIeBaHUIA,
MOJYYMJI NAMSTKY CAaHHUTAPHO-3IHIEMHOJIOTHYECKOT0 HAa30pa, MaMATKy 0 CTpaHe MpeObIBaHMs, aMsITKY
10 TIpaBWJIaM MPeOBIBaHUs 32 TPAHULIEH.

7.20. 3BAKA3YUK mnoHuMaeT, 4To KaTeropus OTeNs YCTaHABJIMBACTCS OQUIMAILHBIMU OpraHaMU CTpPaHbI
MeCTa PacHOJIOKEHHSI OTENS U OTETh OTBEYAET HCKIIOUUTEIHHO TpeOOBaHHUAM CTpaHbI (MeCTa) HaXOXKICHUS
oTedsl.

7.21. Pacxonsl 3a mpuoOperéHHble ycnmyrw, ToBaphl noHecéHHble 3AKAZUYHMKOM/Typucrom B crpane
BPEMEHHOTO TpeOBIBaHUSA, HO HE BXOJAIINE B 3a0pOHMPOBAHHBIA W OIUIAYEHHBIH TYPUCTCKHH TPOAYKT,
BO3MELIECHUIO He MojyIexar u ABisitores pacxonamu 3AKA3UMKA/Typucra no TMYHONH HHULMATHUBE.

7.22. Tlpn HanW4yMM KakuX-IMOO 3aMEYaHWN OTHOCHUTENIFHO KadecTBa YCIYT, BXOISIIMX B TYPUCTCKHM
nponykt, TYPATEHT pexkomennyer 3AKA3UMKY/Typucty HeMeIJIeHHO OOpaTHTHCS K MPEICTABHTEIIO
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Typormeparopa 1 mpeCTaBUTENSAM IPHHUMAIOIIEH CTOPOHBI HA MeCTaxX U 3aUKCHPOBATh CBOE oOpaleHne
B IMCEMEHHOM BUJIE.

7.23. BAKA3YHUK ocBenomiieH, 4To B CBSI3U C BCTyIuieHueM B cuity [loctanosnenus [IpaBurenscrea PD or
19.01.2010r. Ne 13, BHeceHHWe CBEACHHU O AETSAX B MACIOPT, YAOCTOBEPSIONINHA JTMYHOCTH POAUTENS, HE
JaeT mpaBa peOCHKY Ha BbIE3[ 3a MpeAensl Tepputopun PO Ge3 mokyMeHTa, yA0CTOBEPSIOIIETO THYHOCTD
rpaxjaanvuHa PO.

7.24. Bce BONpOCHI, CBSI3aHHBIC ¢ MATEPUATLHON KOMIICHCAITUEH 3aTPaT B CBSI3M C TIPOM3OMICIIUM CIy4aeM
3a00IeBaHMs, TPaBMbI W/MIIN WHBIX HECUYACTHBIX cirydaes, mpousomeamux ¢ 3SAKAZYNKOM/Typucrtom Bo
BpeMms moe3nku, paspemaroTces Mexay 3AKA3ZUYMKOM/Typuctom A CTpPaxoBOM KOMIIAaHUEH,
MPEIOCTaBUBIIIEH CTPAXOBKY, B TIOPSIKE, TPETyCMOTPEHHOM 3aKOHOIATEIbCTBOM.

7.25. 3AKA3YHMK noHuUMaeT, 4TO CaMOCTOSITEIbHBIM JIOTOBOPOM BO3AYINHOW WM IKEIE3HOAOPOKHON
MEPEBO3KH Maccakupa MEXKAY MaCCaKHUPOM H TEPEBO3YMKOM SIBIISIETCS aBHAOWIIET, >KEJIE3HOIOPOXKHBIN
Ouner, UHOU MPOBO3HON HOKyMeHT, BeimucaHHbId Ha UM 3AKA3UYUKA/Typucta. Ilo kadecTBy ycmyr,
npenocTaBieHHBIX TiepeBo3unkoM, 3AKA3UMK BopaBe mpenpsSBUTh, NPETCH3WH HEMOCPEACTBEHHO K
MIEPEBO3UUKY.

7.26. 3AKA3UMK moHHMMaeT, YTO OTBETCTBEHHOCTh 33 COXPAHHOCTh Oaraka ¢ MOMEHTA CHa4Yd M J0
MOMEHTA NOJAYYeHHS Oaraxka HeCceT TPAHCIIOPTHAS KOMITAHUSI.

7.27. 3AKA3YUK, B coorBerctBum ¢ DenmepanmbHbiM 3akoHOM OT 27.07.2006 toma Ne 152-03 «O
MEPCOHANBHBIX JIaHHBIX», JOOPOBOJBHO TPEIOCTAaBISET MHCBMEHHOE coryiacie Ha 00pabOTKy CBOHX
nepcoHanbHbIX AaHHbIX TYPATEHTOM, TyponepaTopoM M HWHBIMU OpPraHH3alUsIMU, OPUHUMAIOIIUMHU
ydqactTie B (OPMHUPOBAHMHM ¥ TIPEJOCTaBICHHH TYPUCTCKOTO Tpoaykra. Hacrosmee cormacue
NPEJOCTABISICTCSl Ha CPOK JAeHcTBUs JloroBopa o peann3alnuy TyprUCTCKOro mpoaykTa. Hacrosiiee cornacue
CUMTAETCSl OTO3BAHHBIM B CIIydae TOCPOYHOr0 pacTopkeHus JloroBopa no o060l mpruIuHe.

7.28. 3AKA3YUMK mnpomndopmupoBan u cormaceH, uto oOs3anHOcTH TYPAI'EHTA cuunTarotes
HCIIOJIHCHHBIMM C MOMCHTA MCIIOJIHCHHUA TIMPEAYCMOTPCHHBIX 3aKOHOM M JOT'OBOPOM O6ﬂ3aHHOCTeI\/'I
TYPATEHTA. 3AKA3YUK ne namepen onporectoBbiBaTh Matexu TYPATEHTY B ciyuae ncnosHeHUS
MOCIIETHUM CBOMX 00s3arenncTB. [lpw 3aBemoMo He 0OOCHOBAaHHOM TPEIBSBICHHH COOTBETCTBYIOIINX
tpeboBanmit TYPATI'EHT wbank BmpaBe oOparutbcss cuckoM o B3bickanmu ¢ 3AKA3ZUUKA
HEOCHOBATEJILHOTO 000TAICHUS U CYJACOHBIX PACXOI0B.

8. YCJIOBUSA AHHYJIAIIMHA U TOPAJOK BO3BPATA JEHEKHBIX CPEACTB.

8.1. OcHoBanuem s HanpasieHns TYPATEHTOM nucema Typoneparopy Ha aHHYJTUpOBaHUE 3asBKU IO
TYPUCTCKOMY TPOAYKTY SBIISETCSl NMHUCHMEHHOE 3asBJIEHHE O PACTOP)KEHHM JOTOBOPA, MOAMHMCAHHOTO
3AKA3UYMKOM co6cTBEeHHOPYYHO M HAalpaBJIEHHOT O 110 3ekTpoHHo# noute TYPATI'EHTY.

8.2. B ciyuae aHHYNALIMH 3asBKM Ha TypucTckuid nponaykt no umauiuatue 3AKA3YUKA, a taxxke B
ciygae HeBo3MoxkHOCTH A1t 3SAKA3ZUMKA Bocmonb30BaThCs PaBOM Ha TYPUCTCKHH MPOJYKT IO JTIFOOBIM
npuunHam, He 3aBucsamuM ot TYPAT'EHTA, B Tom uucine, B cBsazu ¢ otkazomM 3AKA3UMKY/typucram,
MOCOJILCTBOM/KOHCYJIBCTBOM WHOCTPAHHOTO FOCYIapCTBa B BbIIaYe BU3HI, BO3BPAT CTOUMOCTH TYPHCTCKOTO
NPOJIYKTa MPOU3BOJIUTCSA 32 MUHYCOM (DaKTUUECKH TOHECEHHBIX PAaCXOJOB, CBS3aHHBIX C OpraHH3aluei
TYPUCTCKOT'O MPOIYKTa U areHTCKOro BO3HarpaxaeHus TypareHra.

8.3. 3AKA3YMUK npounhopMHpoBaH, 4TO B CiIydae OTKa3a OT TYPHUCTCKOrO NPOIYKTa W aHHYJIMPOBAHHUS
3asBKH, HHQOPMAIHSI U JOKYMEHTAIbHOE TOATBEPKACHUE 0 (PaKTHYECKH MOHECEHHBIM pacxojaM MOTYT
OBITH NpEAOoCTaBIeHbl TOJBKO TypomeparopoM, Kak JIHLOM, (OPMUPYIOIIMM TYPHUCTCKUH MPOAYKT U
SBJISIFOIMMCSI OCHOBHBIM HCIIONTHHUTENEM 110 JloroBopy.

8.4. 3AKA3YMK mnpouHdpopMupoBaH, 4TO BO3BpAT CYMMBbI, OIUIAUYEHHOH 3a TYPUCTCKHH TMPOJIYKT, 32
MUHYCOM (DaKTHUECKH TIOHECEHHBIX pacXoJI0B 10 HCIOJHEHHIO Hacrosmiero JloroBopa, B ciiydae
yaepxkaHus TakoBblx TypomepatopoM, npousBogutcss TYPATEHTOM mnocne moCTYIJICHUS JEHEXKHBIX
cpencts ot Typoneparopa.

8.5. BAKA3YMK o3HaKoMJICH U COIJIaCeH C T€M, YTO B Cllydyae M3MEHEHHUsS WM pacTopskeHus J[orosopa
u/nnm otkaza 3AKA3UUKA ot ucrionnenus Jlorosopa u/unm otkaza 3AKA3UMKA ot 3a0poHUpPOBaHHOTO
TYPUCTCKOTO TMPOAYKTa, MO HpudyrHaM, He 3aBucsamuM oT TYPAI'EHTA, nmpu ycioBuM Hajuiexaluero
ucnonaHerns TYPATEHTOM cBoux 00s3aTenbCcTB MO 10A00PY, OPOHUPOBAHUIO W OILJIATE€ TYPUCTCKOTO
npoaykra Typoneparopy, arenTckoe BozHarpaxkaeHue Bo3spaty 3JAKA3UYUKY nwe nognexur.

8.6. 3AKA3UYUK o3HakoMJIeH W COTJaceH C TE€M, YTO B Cllydae MPHOOPETEHUS TYPHUCTCKOTO
MPOAyKTa B paccpouky u nocienyromiero otkaza 3JAKA3UYNKA ot ucnonnenus JloroBopa u/unu
otkaza 3AKA3UMKA ot 3a0poHHPOBAaHHOTO TYPUCTCKOTO MPOJIYKTa 110 MPpUYNHAM, HE 3aBUCSILIUM
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or TYPATEHTA, nipu ycnoBun Haiexaiero ucnoiaaenuss TYPATEHTOM cBoux 00s3aTesnbCTB
Mo 1oa0opy, OPOHUPOBAHUIO U OIJIATE TYPUCTKOTO Mpoaykra TyporepaTtopy, KOMHCCHS OaHKa
pU 3a4UCIICHUM IUIaTeXa Ha cuyeT wucnoyHurtens (dkxBaiipunr) Bo3Bpaty 3AKA3UUKY He

ITOJUIEKHT.
9. OCOBBIE YCJIOBUSI.

9.1. o nezaBucsaumm ot TYPAT'EHTA u TyponepaTtopa npudrnHaM, B UCKIIOUATENBHBIX CITydasX, a TakkKe
BCJIEJICTBHUE HEMPEIBUACHHBIX OOCTOSITENBCTB, WM ACHCTBUH TPEThUX JMIL (MHOCTPAHHBIX HapTHEPOB
Typomeparopa, mnpuUHUMAMOMEH CTOPOHBI W T.I.) Typoreparop BOpaBe TPOU3BECTH 3aMEHY
3a0pOHHMPOBAHHOTO OTENs Ha OTellb, KaTeropusi KOTOPOro SIBIACTCS HE HIDKE, YeM KaTeropus
3a0pOHMPOBAHHOTO OTEIS, & TAKXKE MHBIX YCIIYT, BXOSIIUX B TYPUCTCKUNA NPOLYKT, IPU HAJTMYUH COTJIACHS
3AKA3UMKA. Cormacue 3AKA3UMKA Ha mpemnoxXeHHYO 3aMeHy W HCIIOIB30BaHUE
3AKA3UYMKOM/TypuctoMm yciyr, BXOAAIIMX B COCTaB TYPUCTCKOTO MPOAYKTa, B TOM YHCIE
NPEIJIOKCHHBIX Ha 3aMeHy, MOATBEP)KIAcT HUCIOJHEHHE 00s3aTenbcTB TypormeparopoM HaliexalliM
00pazoM 1 B TIOJTHOM 00BEME.

9.2. B cmywae Hecoryacusi C MpPEAIOKEHHBIMH TypomepatopoM Ha 3aMeHy OTesIeM/yCIyTraMH,
3AKA3UYMK/Typuct BipaBe 0TKa3aThCsl OT MPEJIOKEHHBIX HA 3aMEHY YCIYT U MOTPeOOBaTh BO3MEILICHHUS
YOBITKOB B COOTBETCTBHUH cO cT. 29 3akoHa «O 3amuTe mpaB NOTpeOUTeNnei.

9.3. Ilpy HanMuMu KakUX-THOO 3aMEYaHUM OTHOCHTENBHO KauecTBa YCIYI, BXOISIIUX B TYPHUCTCKUHN
NPOAYKT, JEHCTBUM TpeThUX JHUL, HemocpeAcTBeHHO okasbBatonmx 3AKA3UMKY  ycnyry,
TYPATEHTCTBO pexkomenayer 3AKA3UUMKY Hememienno oOparuteest Kk Typomepatopy u
NPEACTABUTEISIM NPUHUMAIOIIEH CTOPOHBI Ha MecTax U 3a()MKCHPOBAaTh CBOE OOpalleHHE B IMHCbMEHHOM
BUJIE.

9.4. Tlo Ycnosusim [oroopa TYPAI'EHTCTBO He orpaHuueHo B ceNKax ¢ TPETbUMHU JTHLIAMH.

9.5. CTOpOHBI JOTOBOPHINCH, YTO BHECEHHUE M3MEHEHuil B J[oroBop MOKET ObITh NPOM3BEACHO ITyTEM
oOMeHa JOKyMeHTaMH, 3aBepeHHbIME moarmmcsaMu CtopoH u medateio TYPAI'EHTA depe3 anmekTpoHHYIO
MOYTY.

10. CTPAXOBAHHE

10.1. 3AKA3YHK B o00s3aTensHOM TOPSAIKE 3aKa3blBaeT MEAMIMHCKYIO CTPaXOBKYy B Ciydae, €CId
3aKOHOAATEIILCTBOM CTPaHbl BPEMEHHOTO MpeObIBAaHMS YCTAHOBJICHBI TpPEOOBAaHUSI MPENOCTaBICHHS
rapaHTyi OIUIAThl MEAULIMHCKOM TOMOILY JIMI[aM, BPEMEHHO HaXOISAIINMCS Ha €€ TePPUTOPHU.

10.2. Jlaxxe ecnu cTpaxoBKa He SABJISETCS 00s3aTeNbHBIM TpeOOBaHUEM IS MTOCEIICHHUS KaKOW-ITM0O0 CTPaHBI,
TYPAT'EHT nactosrensro pekomernyeT 3AKA3ZUUKY 3akazaTs MEAUITMHCKYIO CTPaXOBKY Ha CITydail ero
BHE3AITHOTO 3a00JICBaHUS WM HECYACTHOTO CIyYasi, C LIEbI0 MOKPBITHS (DMHAHCOBBIX PACXOJIOB, KOTOPHIC
MOTYT BO3HUKHYTh BCJICJICTBHE HACTYIUIEHHUS CTPaXOBOIO CIIydasl.

10.3. B ciyuae otcyrerBus ctpaxoBoro nonuca y 3SAKA3UYUKA w/wim TypuCcTOB, MPUHUMAIONINX y4acTHE
B TYPHUCTCKOH TOE3/IKe, a TAK)KE OTKa3a OT CTPAaXOBaHMs, PacXo/bl Ha OKa3aHWE MEIUIIMHCKOMN IMOMOIIH 32
npenenamu Tepputopun Poccuiickoit @enepaunu Hecyr 3AKA3UUMK w/mam TypHCThI, NPUHUMAIOLINE
y4acTHe B TypUCTCKOM MOE3KE, CAMOCTOATENbHO.

10.4. TYPATEHT mnactositenibio pekomenayeT 3AKA3UMKY wu Typucram, MPUHAMAIONIUM yYacTHE B
TYPHUCTCKOM MOE3/IKe, 3aCTpaxoBath 3a 14 (4eThIpHAALATH) THEW IO BBUIETa CBOM BO3MOKHBIE (DMHAHCOBEIC
PHCKH, CBSI3aHHBIE C COBEPLICHUEM MYTEIIECTBHSA, a TAKXKE HEBO3MOXKHOCTHIO COBEPILEHHS IOE3IKH:
CTpaxoBaHUE OT HECYACTHOTO Cliydasi, Ha Cly4ail Mmorepu Oaraxa, a Takke BO M30ekaHhe MaTepHalbHbBIX
yOBITKOB B cllydae HEMpeIBUACHHOTO OTKa3a OT TYPUCTCKOTO MPOJYKTA, HENOIyYeHHE BBHE3JTHOW BU3HL,
BBIHY>KACHHOI'O IOCPOYHOT'0 BO3BPALICHUS U3 ITyTELICCTBHSL.

10.5. B ciyuae odopmiieHHs CTpaxOBaHUs, BCE NAILHEHIINE OTHOIIEHHS CO CTPaXOBOM OpraHu3aluei
(BOTIpOCHI  BBITIAT TPH HACTYIUIGHHMH CTpaxoBbix ciydaes W T1.nm.) 3AKA3UUK w/umu TypucCTHI,
NPUHUMAIOLINE y4acTUe B TYPHCTCKOW IMOE3IKE, OCYIIECTBISET (-I0T) CaMOCTOSATENBHO, B COOTBETCTBUH C
MIPaBUJIaMH, YCTAHOBJIEHHBIMH CTPaXxOBOM OpraHU3aIuei.

11. YcaoBus, npexycMaTpuBalne BO3MOKHOCTb OCYIECTBJICHHUS BBIIIAT
3AKA3UYUKY/Typucram cTpaxoBoro BO3MelieHusI 10 J0r0BOPY CTPAXOBAHUSA OTBETCTBEHHOCTH
Typonepartopa.

11.1. OcHoBaHMEM JIs1 BHIILIATHI CTPAXOBOIO BO3MEIIECHHUS MO JOTOBOPY CTPAaXOBaHHUs SBJISIETCS IPU3HAHKE

CrpaxoBIIMKOM 100 yCTaHOBJIEHUE B CYZICOHOM MOpsiKe pakTa HACTYIUICHHSI CTPAXOBOTO CIIydasl.
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11.2. TypucT WA ero 3aKOHHBIM TNPEACTaBHTENb BIIpaBe, B Ipeaciax (UHAHCOBOHW TapaHTHH
Typoneparopa, npenbsButh CTpaxoBIIMKY TpeOOBaHHE O BBIILIATE CTPAXOBOTO BO3MEIICHHS B TEUCHHE
CpOKa UCKOBOM JaBHOCTH, YCTAHOBJIEHHOT'O 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanuu.

11.3. Ipu oOpaiieHn 3a CTPaxoBoil BeIMIIATOH, CTPaXOBIIUKY JOKHBI OBITH MPEAOCTABIICHBI CICYIONIHE,
Hajajexame opOpMIICHHBIE, TOKYMEHTH (B 3aBHCUMOCTH OT KOHKPETHOTO CTPaxOBOTO Cly4asl MepevyeHb
JIOKYMEHTOB MOKET OBITh KOHKpETH3HPOBaH CTPaxOBIIHKOM)

e TpeboBaHME (3asBICHIE) O BBHIILIATE CTPAXOBOTO BO3MEIICHUS, B KOTOPOM YKa3bIBAIOTCS: (haMuIIws,
uMs U otyecTBO Typucra, HauMeHOBaHuEe TypareHra, ¢ KOTOpeIM TypHCT 3aKitoudaj IOrOBOp O
peanu3anyy TYPUCTCKOTO NMPOAYKTA, AaTa BbIAAYM, CPOK NCHCTBUS U MHBIE PEKBU3HUTHI JOI'OBOPA,
MpeACTaBJIeHHOIO0 B KadecTBe (DMHAHCOBOTO obecrneueHuss orBeTcTBeHHocTH CyOareHTa,
HauMeHoBaHue Typomeparopa, KOTOpPOMY IpenocTaBieHO (HUHAHCOBOE oOecledeHue,
nHpopMarusi 00 oOcTostenbecTBax ((pakTax), CBHUAETENBCTBYIOMIMX O HEUCTIOTHEHUH WITH
HEHaJUIe)KalleM HCIOoJHeHun TypormepatopoM 00s3aTeNbCTB MO  JIOTOBOPY O peaiu3aluu
TYPUCTCKOTO TPOAYKTa, CCHUIKA HA OOCTOSITENHbCTBA, IOCIYKWBIIME MPUYMHOW OOpaimeHus K
CTpaxoBIIMKY, pa3Mep [EHEXHbBIX CpPEACTB, MOUIEKALIMX YIUIaTe 3aKa3duky B CBS3U C
HEHCIIONTHEHNEM HMJIM HeHa JIeKalliM UcTioHeHreM TyporepaTtopoM 00s13aTelIbCTB IO JOTOBOPY O
peanu3alMyd TYPUCTCKOTO TPOIYKTa, B TOM YHMCIIE, pa3Mep pealbHOro yiepda, MOHECEHHOTO
3aka3unkoM/TyprCTOM B CBSI3H € €T0 PACXOAAMHU I10 IBAKyalluH;

e xomus macnopra 3akazuuka/Typucra WIM HHOTO IOKYMEHTA, YJOCTOBEPSIOLIETO JIMYHOCTH B
COOTBETCTBHH C 3aKOHOJaTrelbcTBOM Poccuiickoit Dexepanuu (C mpeabsBICHHEM OpPUTHHAIA
yYKa3aHHBIX IOKyMEHTOB);

e xonus 3asBICHUS O NPUCOCAWHEHMHM K CTaHJAPTHBIM YCIOBHSAM JOIOBOpa O pEalH3aluu
TYPUCTCKOTO IMPOAYKTA, BKIIOYAsl BCE MPHJIOKEHHS M JOINOJHUTENIbHBIE COTJIALICHUS K HeMYy (c
MPEObABICHUEM €r0 OPUTHHAA);

® JIOKYMEHTHI, MOJTBEpKIAloIIne peanbHblid ymepO, nmoHeceHHbln 3AKA3UNKOM/Typucrom B
pe3yibTaTe HEMCIIONHEHUSl MM HEeHaJJIeKallero MCIodHeHus: TypornepaTopoM 00s3aTeNlbCTB M0
JIOTOBOPY O peanu3aluy TypUCTCKOro MPOAyKTa. B uncio Takux JOKyMEHTOB MOT'YT, B YaCTHOCTH,
BXOAWUThH AOKYMEHTHI (CUeTa, KBUTAHIIMH, IJIATEXHbBIE JOKYMEHTHI, CIIPaBKH, 3aKJIOYCHUS U T.1.),
BBIJJAHHBIE KOMIIETCHTHBIMH OpTaHaMM, SKCHEPTHBIMH OpraHM3alUsIMH, OpraHU3alUsIMH —
MepeBO3UYMKaMH, OTeNsAMH (TOCTMHHLAMH) W T. 1. Ecam gemo paccMaTpuBaiock B CyJIE,
MPEICTaBIISIETCs TAKXKe HAAJIeKaluM 00pa3oM 3aBEepeHHast KOMHUs CyAeOHOro akTa, BCTYIHBIIETO B
3aKOHHYIO CHITY.

11.4. JInst MCTIONHEHUs CBOMX 0053aTeNbCTB 10 HacTosieMy JJororopy, CTpaxoBIIKK HE BIpaBe TPeOOBAThH
NPEACTABICHUS] MHBIX JTOKYMEHTOB, 32 MCKJIIOUEHHEM JIOKYMEHTOB, IPEAYCMOTPEHHBIX II. 8.3. HACTOALIErO
Horosopa.

11.5. Bce mokymenTtsl, npenoctasisiemble CtpaxoBuky Typoreparopom mwin 3AKAZYNUKOM/Typucrom,
JIOJKHBI OBITH COCTAaBJIEHBI HAa PYCCKOM s3bIKe. B ciyyae ecim JOKyMEHTBHI COCTaBJIEHbI HA HHOCTPAHHOM
s3bike, Typonepatop win 3AKA3UYUK/Typuct 0053aHbI IpeAOCTaBUTh HOTAPHAIBHO 3aBEPEHHBIH EPEBO/
JAHHBIX JIOKYMEHTOB Ha PYCCKUH S3BIK.

11.6. CTpaxoBIIUKY, HA PYCCKUH SI3bIK MOXKET B3sTh Ha ce0s Typoneparop. [Ipu atom TyponepaTtop Brpase
BBIYECTh PACXO/IBI IO IEPEBOAY HA PYCCKUH SI3BIK JOKYMEHTOB M3 CyMMBI CTPAXOBOM BBITLIATHI.

11.7. Pemenne o cTpaxoBoil BeIILIaTE€ MOXET ObITH MPHUHATO CTPaxOBIIMKOM IIOCIE MPEACTABICHUS €My
JIOKYMEHTOB, TIOATBEPKAAIONINX pa3Mep pealibHOro yiiepoa.

11.8. Tlocne monmy4eHus BceX HEOOXOAMMBIX JOKYMEHTOB M CBEJICHHH, MPEAYCMOTPEHHBIX HACTOSIIUM
[Tpunoxenuem, CTpaxOBIIMK NPHUHAMAET pELICHWE O BBIIUIATE WM OTKa3e B BHIJIATE CTPAaXOBOIO
BO3MEIICHHUS:

- Ecnin ycraHoBieH (akT HACTYIUIEHHs cTpaxoBoro ciydas, CTpaxoBIIMK Oo(QOpMIISIET COOTBETCTBYIOIINE
JOKYMEHTBI U MPOU3BOJIUT CTPaxOBYIO BBIILIATY He mo3nHee 30 (TpuauaTH) KaleHAAPHBIX AHEH cO IHA
MOJY4YEHHUs] YKa3aHHOTO NMHCbMEHHOTO TpeOOBaHUS (3asBICHMS) C NMPHIOKEHHEM BCEX HEOOXOIMMBIX, H
HajuIexanie o(OpMIICHHBIX TOKYMEHTOB, B cOOTBeTCTBHH ¢ 1. 11.3. Ycnoswuii Jlorosopa.

- Ecnm ¢akrt HacTymuieHus: cTpaxoBoro ciydas He ycTaHoBieH, CtpaxoBuk He nmosznHee 30 (TpuanaTh)
KaJCHAApHBIX AHEH CO JIHS MOIyYeHHs YKa3aHHOTO MMCbMEHHOTO TpeOOoBaHus (3asiBICHHS) C MIPUII0KEHUEM
BCEX HEOOXOJUMBIX, W HaIekaie O(QOPMICHHBIX JOKYMEHTOB, HANpPAaBIseT 3aKa3HbIM IHCHMOM C
YBEJIOMJICHHEM, apryMEHTHpPOBaHHBIA oTka3 B cTpaxoBod Beimiare 3AKA3UUKY/Typucry wnm
Typoneparopy.

11.9. Omnpenenenue pasMepa CTPaxoBOM BBIILIATH NPOM3BOAUTCS CTPaxOBIIMKOM Ha OCHOBaHWUHU
nony4eHHbIXx oT Typomneparopa (3AKA3YNKA/TypucTa, KOMIETEHTHBIX W HHBIX OPraHOB (OpraHu3anui),
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YUPSKICHUH M T.JI.) JOOKYMEHTOB, MOATBEPXKIAOMMX (aKT NPUYMHEHHS M pa3Mep ymepda, c
NPUBJICYEHNEM, TTPU HEOOXOAMMOCTH, HE3aBUCHMBIX SKCIIEPTOB.

11.10. Pa3mep cTpaxoBOTr0 BO3MEILEHUS OMPEACIACTCS BEIUYMHON MPUYMHEHHOTO yIepOa, HO HE MOMXKET
MIPEBBIIATE CYyMMBI (prrHaHCOBOTO 0OecniedeHus Typoneparopa.

11.11. Tpu otcyTctBUU cnopa Mexay CrpaxoBuimkoMm, Typonepatopom U 3AKA3UMKOM/Typuctom o
TOM, MMEJ JIM MECTO CTpaxoBou ciyyait, o Hammuun y 3AKA3UMKA/Typucra mpaBa Ha MOJIydeHUE
CTPaxoOBOH BBITUIATEL, 00 oOs3aHHOCTH Typomeparopa BO3MECTHUTh MPUYMHEHHBIN ymep0d, m o0 pazMepe
CTPaxOBOM BBIIUIATHI, 3asBJICHHBICE TPEOOBAHUSA MOTYT YIOBIETBOPATHCS U CTPAxOBble BHINJIATHI
MPOU3BOAMUTHCS B JOCYAeOHOM MOPSAIKE, C 3aKITIOUCHHEM TPEXCTOPOHHETO COTJIAIICHUS.

11.12. B caywae He JOCTHXKEHHs comacus Mexay CrpaxoBmumkoM, TyporepaTopoM U
3AKA3UYMKOM/Typuctom 0 pa3mepe CTpaXxoOBOW BBHIIATHI, 00 OOCTOSTENHCTBE MPUYMHEHHS yIiepOa u
o0si3anHOCTH TypomepaTopa BO3MECTHTH yIIEpO, yperylupoBaHue TpeOOBaHUI MPOU3BOAUTCS B CyaeOHOM
nopszake. B aToM ciyuae pasmep peaqbHOTO yiiepda W CTpaxoBOM BBHIMIIATHI ONpENENseTcsl HA OCHOBAaHHU
BCTYIIHMBILETO B CHJIy CyZA€OHOIO aKTa.

11.13. IIpu nactymnenun crpaxosoro ciyyas, 3SAKA3UUKY/Typucty mpou3BoauTcs cTpaxoBas BBIILIATA,
BKJIIOYAIoNIas B ce0sl (B 3aBUCHMOCTH OT XapakTepa MOHECEHHOTO PealbHOro yuiepoa):

- CyMMY JAEHEXHBIX CPEICTB, BHECEHHBIX B CUET JOrOBOpa O peaau3allid TYpUCTCKOTO INPOAYKTa, 3a
yCIOyrH, OIUIau€HHblE, HO HE OKa3aHHble TypomeparopoM WM TPETPUMU JHMLAMH, HA KOTOPBIX
Typoneparopom OBLIO BO3JIOKEHO HCIOIHEHHE O00S3aTENbCTB MO JOTOBOPY O pealu3allid TYPHCTCKOTO
NPOIYKTa;

- CyMMY ACHEXHBIX CPEACTB, IpUUUTAOIUXCS TypHUCTy B BO3MEIIEHHE PEasIbHOTO yiiepOa, BO3HUKILETO B
pe3yibTaTe HEeMCIOJHEHUS WIIM HeHA/IJIeKaIlero ucnoinHeHus TyporneparopoM 00s13aTeIbCTB 110 JOTOBOPY
0 peau3alui TypUCTCKOTO MPOAYKTa, B TOM YHCJE ACHEXKHBIX CPEICTB, HEOOXOAMMBIX AJISi KOMIIEHCAIH
pacxonoB, noHeceHHBIX 3AKA3ZUMKOM/Typuctom B CBSI3W ¢ HEPEABUACHHBIM BBIE3ZIOM (IBaKyanuei) u3
CTpaHbl (MeCTa) BpeMEHHOTO MpeObIBaHMS (J1ajiee - pACXObl 10 IBAKyallnH ).

[on pacxodamu no s6axkyayuy TOHUMAIOTCS HE BKJIIOUYEHHBIE B OOIIYIO LEHY TYpHUCTCKOTO MPOAYKTa
pacxopl 10 MEPEBO3KE, Pa3MELICHUIO, a PABHO MHBIE PACXObI 110 IBAKYyaIUH.

11.14. B cocmaé pearvroco ywepba, mnoHecenHoro 3AKA3ZUHMKOM/Typuctom B pe3yabTare
HEHCIIONHECHUSI WJIM HEHAIJISKAIIEro WCIONHEeHHus: TyporneparopoM 00s3aTeNbCTB 1O  JOTOBOPY O
peanuzannu TYPUCTCKOTO MPOAYKTA, HE BKJIIOYAIOTCS pacxompl, MIPOU3BEICHHbIC
3AKA3UYMKOM/Typucrom B cTpaHe (MeCTe) BPEMEHHOTO NMPEOBIBAaHUS 110 COOCTBEHHOMY YCMOTPEHHUIO U
He 00yCIIOBIICHHBIE JIOTOBOPOM O peaji3alii TYPUCTCKOTO MPOAYKTa.

11.15. OOmias cymMMa CTPaxOBBIX BBIIUIAT IO CTPAXOBAaHHIO OTBETCTBEHHOCTH HE MOXKET INPEBBIIIATH
CTPaxOBYIO CYMMY IIO JIOTOBOPY CTPaXxOBaHHMS.

B ciyuasx, ecnu ¢ TpeOoBaHMAMH O BBHIIJIATE CTPAXOBOTO BO3MELIEHMs IO HacTosimeMmy JloroBopy k
CTpaxoBIIMKY OOpaTHIINCh OJHOBPEMEHHO Oosiee oxHOro TypucTta w oOmmid pa3Mep JEHEKHBIX CPECTB,
NOJUIeKALIMX BBIIUIATE, NpeBbIIIaeT (UHAHCOBOe oOecmedeHue Typomeparopa, yJOBIETBOPEHHE TaKUX
TpeOOBaHMI OCYLIECTBISIETCS] IPOIOPLUOHAIBHO CyMMaM JICHEXXHBIX CPEICTB, YKa3aHHBIM B TPEOOBaHUAX
K CTPaxOBOM CyMMe.

11.16. B tex cinyuasx, korna yuepo 3AKA3UUKY/Typucty Bo3MeIiaercs: TakxKe IPyrUMHU JUIaMu (KpoMe
Typoneparopa u Crpaxosuiuka), CTpaxoBIIMK OIUIAYHBAET TOJBKO Pa3HUILy MEXAY CYMMON BO3MEILEHHMS,
MoJyIeKaIIeld BBIIIATe IO JOTOBOPY CTPaXxOBaHHS W CyMMOW, KOMIICHCUPYEMOW JIPYyTMMH JIMI[AMH.
Cybarent u (win) 3AKA3UUK/Typuct o0s3aH u3BecTUTh CTpaxOBIIMKA O CTaBIIMX MM HM3BECTHBIMU
BhIIJIaTax TypuCTY, IPOU3BOIUMBIX APYTHUMH JIMLAMHU.

11.17. CrpaxoBble BBHIILIATHI, OCYLIECTBISIEMBIE B COOTBETCTBHHM ¢ MyHKTOM 8.13. YcioBuit [lorosopa
npou3BojsTess HenocpenctBeHHo 3AKASUNKY/Typucty nmytem nepedrciieHust Ha ero OaHKOBCKHA cyeT
WM HaJIMYHBIMH JEHEXHBIMU cpeacTBamu 6o Typomepartopy.

12. ®OPC-MAKOPHBIE OBCTOSATEJBbCTBA

12.1. CtopoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE (HEHAJJIeKaIlee HCIIOTHEHHE)
MPUHATHIX Ha ce0sl HacTosAmuM JloroBopoM 00s3aTelbCTB, €CIM 3TO HEHWCIIOJHEHUE SBUWJIOCH CIIEICTBHEM
JICHCTBUS 00CTOSITEBCTB HEMPEOIOJIMMOM CHIIbI, BO3HUKIIIMX ITOCIIE 3aKIF0UeHHUs HacTosmero JJorosopa u
CTOpOHBI HE MOTJIU MPEABHUIIETh TaHHBIC 00CTOATENHCTBA.

CpoK WCIIONIHEHUSI 0053aTeNIbCTB OTOJABHUTaeTCsl COPa3MEpPHO BPEMEHM, B TEUEHHE KOTOpOro OymayT
JIeCTBOBaTh Takue oOcTosTenscTBA. Ecam 3Tm oOcTosTenbcTBa OyayT mpoAobKaTthes Oomee 14
(deTpipHaALATH) qHEH, Kaxkaas u3 CTOpoH OyAeT UMETh MPaBO OTKA3aThCs OT MCIIOIHEHUS 0053aTENbCTB 0
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HacrosimeMmy JloroBopy, ¥ B 3ToM ciy4dae HH ofgHa u3 CTOpoH He OyleT MMEeTh MpaBa Ha BO3MEIICHUE
npyroii CTOpOHO# BO3MOXKHBIX YOBITKOB.

12.2. K obcTosTenscTBaM HEMPEOIOTUMON CHIIBI, B YaCTHOCTH OTHOCSTCS: TIOXKapbl, BOWHBI W BOCHHbBIE
orepanuu Jrdoro xapakrepa, 3a0acTOBKH, SIHICMUH, IEPEBOPOTHI, TEPPOPHCTHUECKHIE aKThI, CTUXHIHbIC
0enCTBHA, aKThl 3aKOHOATEIILHON W MCIOJHUTENBHBIX BIACTEH, N3MEHEHNE TAMOKEHHBIX U MOTPaHHUYHBIX
MPaBWIL, IPEMSATCTBYIONINE UCTIOTHEHNIO 00513aTebCTB, H3MEHEHHE MIMMUTPAIIMOHHOW MOJIUTUKH, IPUHSATHE
OpraHOM TOCYJApPCTBEHHOW BJACTH pEIICHUS, IOBICKIIME 32 COOOW HEBO3MOXHOCTh HCIIONHECHUS
Hacrosiero JloroBopa u T.11.

12.3. Tlpu HacTymneHur yka3aHHBIX B 1. 12.2. Hactosimero JloroBopa oOctositensctB CTopoHa, Ams
KOTOPO# co3/aimach HEBO3MOXKHOCTh UCIIONHEHHS €€ 00s3aTelbCTB MO HACTOsIeMy JloroBopy, JOJIKHA
HEMEJUICHHO HaJJIeKalmuM 00pa3oM H3BecTHTh Jpyrylo CTOpOHY O HACTYIUICHHM M TPEKpalleHHH
00CTOSITENBCTB, MPEMATCTBYIOMINX UCTIOHEHHUIO 00513aTeNbCTB B TeueHue 5 (I1ath) pabounx mHei.

12.4. B ciydae HacTymieHHs ykazaHHbIX B 1.12.2. JloroBopa o0cTosiTenscTB, Kaxaas u3 CTOpoH UMeeT
MpaBO PacTOpPrHyTh J[OroBOp ¢ MpHMEHEHWEM MOCIEeACTBUN, MPEeIyCMOTPEeHHBIX 1. 13.5 HacTosmero
Horosopa.

12.5. Vkazannele B m. 12.2. Hactosmiero JloroBopa 0OCTOSITEIhCTBA JOKHBI OBITH JOKYMEHTAILHO
MOJTBEPKICHBI  COOTBETCTBYIOIIMMH ~ CIY)KOAMH M OpraHaMH TOCYJapCTBEHHOW BiacTH (MHBIMU
KOMITETCHTHBIMH OpTaHaMH) CTPAHBIL, TJIC OHU HACTYITUIIH.

12.6. B ciayyae BOZHUKHOBEHHsI OOCTOSTEILCTB, CBUACTEIBCTBYIONIMX O BOBHUKHOBCHHU B CTpaHe (MECTe)
BPEMEHHOTO TPEOBIBAHUS TYPHCTOB YIPO3bl 0E30MACHOCTH WX KH3HH W 3I0POBBS, & PABHO OMACHOCTU
MPUYUHEHUS BpeJa WX HWMYIIECTBY, TypHCT (WiH) TypomepaTop (TypareHT) BIpaBe MOTpeOOBaTh B
cyaeOHOM TOpsaKe pacTop keHus JloroBopa o peanu3anyuy TypUCTCKOTO MPOAYKTA WM €r0 U3MEHEHUSI.

13. I3BMEHEHHUE U PACTOPKEHHUE JOI'OBOPA. IIOPSIIOK PACCMOTPEHU S
NPETEH3UI

13.1. Bce u3MeHeHUs U JOMONHEHUs yciaoBuid [loroBopa BHOCATCS B MHCHMEHHOM BHJE U O(POPMILIIOTCS
NPUWIOKEHHEM K HacrosimeMmy Jlorosopy, ¢ coryacus ¥ 3a moxmucaMu obOeux CTOpPOH, W SIBISIOTCS
HEOTHEMJIEMOM YacThi0 HacTosiuero JJorosopa.

13.2. 3AKA3YUK wumeer mpaBo B mo0oe BpeMs pacTOprHyTb JloroBop Tpu YCIOBHHM OILIATHI
UCTIOTHUTEIIO (PaKTUIECKH TOHECEHHBIX PAaCcXO/IOB B COOTBETCTBUH co cTaThéN 782 I'paknanckoro Koxekca
Poccuiickoii @eaepanny, a TAKKE areHTCKOro BO3HArpakaeHus TypareHra.

13.3. YcnoBus annynsiiun TypoB Typorneparopamu ykazanbl B [lamsTke «DakTrueckre pacxoabl» Ha canTe
http://www.bankturov.ru.

13.4. Kaxpas u3 CtopoH BIpaBe NOTpeOOBaTh M3MEHEHHMS WM pacTopkeHus JloroBopa B CBSI3H C
CYIIIECTBEHHBIMH H3MEHEHUSIMH OOCTOSTENBCTB, U3 KOTOPHIX CTOPOHBI HCXOAMIH TPH 3aKIIOUEHUH
Hacrosimero JloroBopa. K cyiecTBeHHBIM W3MEHEHHUSIM OOCTOSITENILCTB OTHOCATCS: YXYAIICHHE YCIOBHI
MYTEIEeCTBHS, YKa3aHHBIX B JloroBope, M3MEHEHHE CPOKOB COBEPLICHHS MYTEIIECTBHS, HEBO3MOXKHOCTb
coBepuieHnss 3AKA3UYMKOM moe3nku Mo He3aBUCAIIMM OT Hero o0cTosiTenbcTBaM (0OJe3Hb, OTKa3 B
BbIJIa4€ BU3HI U JIPYTHE 00CTOSATENLCTBA). B ciydae pactopkeHus JJoroBopa Bo3BpaTy MOJUICKHUT CyMMa 3a
MHUHYCOM (paKTH9IEeCKH MOHECEHHBIX 3aTpaT TyponepaTopa 1 KOMUCCHOHHOTO BO3HarpaxkaeHus TypareHra.
13.5. Hacrosimuii JIoroBop MOKeT ObITh pacTOPrHYT IO cornaiieHuio CTOPOH WM IO MHBIM OCHOBAaHHMSM,
MIPelyCMOTPEHHBIM JIEHCTBYIOIINM 3aKOHOIATETECTBOM.

13.6. Kaxgas u3 CropoH BmpaBe NHOTpeOOBaTh B CyJeOHOM MOPSAKE W3MEHEHUS WIM PaCTOPKEHUS
JoroBopa B ciydae BO3HHMKHOBEHHUSI OOCTOSTENBCTB, CBHIETEIBbCTBYIOUIMX O BO3HUKHOBCHHU B CTpaHE
(mecte) BpemenHoro npedbBanus 3AKA3UNKA yrpo3bl 0€30MacHOCTH €ro KHU3HU M 30POBBIO, a TaKKe
OTMACHOCTH TMPHYMHEHHWS BpeAa UMymecTBy. Hamuume 0OCTOSTENBCTB, CBHUIETEIBCTBYIOIUX O
BO3HUKHOBEHHH B cTpaHe (Mecte) BpemeHHOro mnpeObiBanus 3AKA3UMKA yrpo3sr 6e30macHOCTH €ro
KU3HU W 3]I0POBBIO, a TaKKe OMACHOCTH NPUYMHEHHS Bpela WMYIIECTBY IOATBEPIKIACTCS
COOTBETCTBYIOLIMMH  pEIIeHUSAMH  (efepanbHbIX OpPraHOB TOCYJAapCTBEHHOM  BIIACTH, OPraHOB
rocyJapCcTBEHHOW BiacTu cyObekroB P®d, opraHamMm MECTHOTO CaMOYIpABICHUs, NPUHUMAcMbIMHU B
COOTBETCTBHH C (hefiepaTbHBIMU 3aKOHAMU.

13.7. JlroGble uW3MEHEHUs] K HACTOSIIEMY JOTOBOPY ACHCTBUTEIBHBI TPU YCIOBHH OTPAKCHHS HX B
NUCbMEHHOH (opMe MNyTEéM 3aKIIOYEHUS JOINMOJHHUTEIBHOIO COTJIALIeHMs, MNOANHCAHHOTO o0euMHu
Croponamu. CTOpOHBI TOATBEPKAAIOT FOPUANYECKYIO CHITY YKa3aHHBIX JIOKYMEHTOB, MOIMHUCAHHBIX
3aKa34ynMKOM ¥ HaNpPaBJIEHHBIX 3aKa34WMKOM Ha OJJEKTPOHHYI0 mouTy TypareHta B BHJIE ILIBETHOM
CKaHMPOBAHHOHN KOIMUH MO0 KaYECTBEHHO BBHIMOJIHEHHOM BETHOM (oTorpaduu.
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13.8. Bce crnopbl W pa3HOINIACHSI, KOTOpPBIE MOTYT BO3HHUKHYTh Mexay CTOpOHaAMH MO HacTOSIIEMY
JloroBopy W B CBSI3U C HUM, pa3pelialoTcs IMyTeM NeperoBopoB Mexay CropoHamu. B cioydae He
JOCTKEHHS COTJIAIICHUs, BCE CIOPHl M DPAa3HOIJACHs MOMJIEeKaT PAcCMOTPEHHIO B COOTBETCTBUH C
TpeOOBaHMAMHU JEHCTBYIOMIETO 3aKOHOAATEIHCTBA.

13.9. Bo BcéM ocTaibHOM, HE yperyimpoBaHHOM HactoamuMm JloroBopoM, CTOpPOHBI PYKOBOACTBYIOTCS
JICVCTBYIOILMM 3aKOHOJATENbCTBOM PO.

13.10. TIlpereH3um K Ka4decTBY TYPUCTCKOro mnpoaykra mnpeabsBiasioTes 3AKAZUUKOM
TYPAT'EHTY uau typomeparopy B nmuchbMeHHOil ¢opme B Teuenue 20 (aBaguaTu) aHell co JHA
OKOHYAHUS /eifiCTBHSL JOTOBOPa ¢ NPUJIOKEHNEM KOMUH JOKYMEHTOB, Ha KOTOPBIC CCBUIACTCS
3AKA3YHK B xkadecTBe 000CHOBAaHHOCTH 3asIBICHHBIX TPEOOBAHUH U MOATBEPKIAIOIINX PEaTbHbIN yiiepo.
IIperensun momIexkar paccMOTpeHHIo B TedeHue 10 (mecsTd) mHEH, MCUHMCIEHHE CpOKa HAYMHACTCS CO
CIIEAYIOMIETO JTHS MOCTe MOCTYTUICHUS! TPETEH3HH.

13.11. TlpereHsuss o He TPeNOCTaBICHUN/HEHALICKAIEM TMPEIOCTABICHUH YCIYTH CYHTAETCS
HeoOocHoBaHHOH, ecni 3AKA3UUK/Typuct Bocmonbp30BaliCs albTEPHATHBHOW YCIYTOW, MPEI0KEHHOMN
emy TypomeparopoM B3aMEH TOW, KOTOpas MO OOBEKTUBHBIM IPUYMHAM HE MOTJIa OBITH HCIOJHEHA
Typormieparopom. Yciayra B JaHHOM CITydae CYUTAETCS UCTIOTHEHHOW Ha/IEKAIITUM 00pazoM.

Crates 14. CPOK JEVCTBUSA JJOTOBOPA
14.1. Hacrosmmii JloroBop, siBissch myOnnaHON odepTol, BCTymaeT B CHIIy C MOMEHTA €€ akIelnTa, U
JICUCTBYET JI0 MOMEHTA HOJHOTO HcTioHeHust CTOpOHaMH 00s13aTeNILCTB 110 HacTosmeMy Jlorosopy.

15. PEKBU3UTBI TYPATI'EHTA

TYPATEHT:

UII [MamkoB Bagum DmyapaoBud

Anpec peructparun/moutoBsiid aapec: 634021, r. Tomck, npocnekt @pynze, 118-14

Anpec caiira: http://www.bankturov.ru/

WHH: 701701510265 OI'PHUII: 304701724500561

bankosckue pexBusuthl: p/c 40802810838030002668 B banke ®wmman «ExarepurOyprckuity AO
«AJIb®A-BAHK», kop/cuér 30101810100000000964, BK 046577964.
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